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eVitals Guide

Facility Administrator: User Support

Log into Business Partners Identity Manager console located at
https://www.hhsidm.state.pa.us/iam/im/businesspartners/.

Facility Administrator:  Reset Password for User
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Click Business Partner Management.

Facility Administrator: Reset Password for User

Click Reset User Password.

Facility Administrator: Reset Password for User
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Search for the user whose password you want to reset.

Facility Administrator: Reset Password for User

Select the user from the search results.

Facility Administrator: Reset Password for User
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Confirm the user’s information and click Submit to send a temporary 
password.

Facility Administrator: Reset Password for User

User receives an email with the temporary password.

Facility Administrator: Reset Password for User
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