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From the death case, click the Print Forms link on the Other Links section of the Death 
Registration Menu.  
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At the bottom of the screen, click the Open button to display the drop to paper certificate in a new window. 
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Click the Printer icon located in the top left corner  
of the document.  
 

IMPORTANT: When a case is dropped to paper: 
• You only have ONE opportunity to print the paper certificate.  
• Clicking the Printer icon automatically sets the printer to the recommended settings for printing.  
• If you need to print this document again, contact the EDRS Hotline for assistance. 

From the Print Forms screen, click the Drop to Paper link.  
 
 

 
Note: The Drop to Paper link will be disabled if the case does not have a 
Signed or Certified status. 
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Click the Print button to print the certificate, then close the document window.  
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A confirmation box displays with important 
information. Click the OK button to proceed. 
 

IMPORTANT: When a case is dropped to paper: 
• The electronic case is locked, so no changes can be 

made.  
• The drop to paper process cannot be reversed. 
• Drop to paper certificates only print the data entered 

in your section of the death case.  
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Note: An electronic death case can only be dropped to paper when it is signed or certified. 

 


