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Initial Application Process Steps for Home Health Agencies 

1. Read regulations.
2. Complete and mail application in its

entirety with required fee.

3. Division will open and review your

application for completeness.

4. Application accepted for further

review, applicant will receive an email

stating the following:

• Forwarded for review

• Timeframe for review is 6-9

months or longer

• Do NOT contact the Division

regarding the status

4a. Application 

approved; license will 

be issued. 

4b. Requested Further Information:  Applicant will 

receive an email requesting revision(s).  Agency will 

have 30 days to respond/email revisions to the 

requester. 

3a. Application incomplete – 

everything is mailed back to 

applicant (including the 

application fee) with a list of 

the missing items.  

Return to Step 2 

4c. Application mailed back 

because it’s missing required 

information. 

Return to Step 2 

5a. Application withdrawn from 

consideration. 

Return to Step 2 

5b. Application 

approved; license will be 

issued. 
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