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Removing an Abandoned Case Status

Note: Abandoned cases have the word Abandoned in the status bar, a checkmark next to the Assign Status link, and the case
is read-only.

. . . | —————
From the death case, click the Assign Status link.
+ Assign Status
Comments
From the Assign Special Status dialog box, click the Delete link.
' Assign Special Status x
Status Reason Dated
Abandoned already started 1/5/2015 11:20:46 AM Ed

Click the OK button to confirm that you want to Click the Close button.
delete the status of Abandoned.

Message from webpage @

MNew Special Status || Close ‘

i'/.-_-\'\ Are you sure you wish to delete status "Abandoned’, press OK to
&Y' continue, Cancel to abort?

OK J [ Cancel

The checkmark no longer displays beside the Assign Status link, the case status returned to the status prior to
abandonment, and the ability to enter or modify data has been restored.
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