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 1 
 2 

PA Statewide Immunization Information System (PA-SIIS) 3 

 4 

PA-SIIS is a population-based registry that collects vaccination data for all ages and is 5 

considered to be part of the medical record. PA-SIIS is a lifelong public health registry. 6 

 7 

PA-SIIS 8 

• Provides a complete and accurate immunization history for new and existing patients; 9 

• Assists with vaccine management; 10 

• Produces immunization records for managed care, child care centers, schools and 11 

camps; 12 

• Electronically stores all required immunization data for VFC and the Healthcare 13 

Effectiveness Data and Information Set (HEDIS); 14 

• Allows approved facility staff the ability to electronically place vaccine orders; and 15 

• Offers providers that fully participate through a certified electronic health record 16 

system the opportunity to attest for public health reporting as required by meaningful 17 

use. 18 

 19 

In 2013, all DOH vaccine ordering was transitioned from paper to online through PA- SIIS. 20 

DOH VFC providers are required to enroll in PA-SIIS in order to place DOH supplied vaccine 21 

orders electronically. 22 

 23 

PA-SIIS User Log on Credentials 24 

All newly enrolled facilities with access to the internet are provided a unique PA-SIIS 25 

username and password. The logon credentials allow facility staff to order vaccines online, 26 

reconcile inventory, update facility address, list vaccine shipping hours, etc. 27 

• Credentials are issued per person, to the individual person who has completed the 28 

required CDC modules, and not per site. New personnel will be required to contact 29 
Pa. VFC to acquire their individual credentials, upon successful completion of CDC 30 
modules. 31 

• Sharing of credentials may result in site suspension or disenrollment from the Pa. VFC 32 
program.33 

SECTION 5 – PA Statewide Immunization 
Information System 
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Log into PA-SIIS 

Using your web browser, navigate to the PA SIIS website:  
PA-SIIS website: https://siis.health.state.pa.us/siis 
PA-SIIS support:  https://www.health.pa.gov/topics/Reporting-Registries/PA-
SIIS/Pages/PA-SIIS.aspx 
 
Phone number: 877-774-4748 

 

Online Ordering 

Orders for all DOH supplied vaccine must be placed electronically through the 
PA-SIIS. Provider orders will still be reviewed by the DOH staff and then 
electronically uploaded to the ordering system through the PA-SIIS. 
The following attachments in this section are provided by PA-SIIS to assist 
providers with online ordering. 

 

Receiving Shipments in PA-SIIS 

NOTE: The electronic receiving process described here will automatically 
increase your inventory by the amount of each vaccine received in the 
shipment. This may cause your inventory to be incorrect. You must reconcile 
your inventory prior to each order. Failure to do so may cause problems with 
ordering vaccine. 

 
1. While on the main screen, click on the inventory button. This takes 

you to the clinic’s edit inventory page. 
2. Scroll down to the bottom of the edit inventory page. There are five 

purple buttons (add inventory, shipments, orders, batches and 
close inventory). Click on the second button from the left labeled 
shipments. This takes you to the edit shipments page. 

3. On the left side of the edit shipments page, you will see a miniaturized 
version of your inventory. On the right side of the page, there are two 
purple boxes (labelled receiving and the other sending). If you have 
any shipments that need to be received, they will be listed under the 
purple rectangle labeled receiving. 

4. Click on the blue five-digit number under the left corner of the 
rectangle. This takes you to the edit shipment page. 

5. There are three purple buttons at the bottom of the page (update, 
receive shipment and cancel). Click on the purple button labeled 
receive shipment. This takes you to the receive shipment page. 
On the far right is the volume shipped to your facility. On the far left 
is a blank box under total volume received; click on the box and a 
flashing cursor will appear. 

https://siis.health.state.pa.us/siis
https://www.health.pa.gov/topics/Reporting-Registries/PA-SIIS/Pages/PA-SIIS.aspx
https://www.health.pa.gov/topics/Reporting-Registries/PA-SIIS/Pages/PA-SIIS.aspx
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6. Type in the volume you received for that vaccine. (Most of the time 
the number will be the same as the volume shipped; if it is not, put



5-3 

35 

Pa. Vaccines for Children Program Provider Handbook 
June 2019 

 

the actual volume received by your facility.) 
7. Repeat steps 5 and 6 for each of the vaccines listed on the shipment. 
8. After you have entered all the total volume received, click on the 

downward pointing arrow under “Is the shipment complete?” You 
must choose either Yes or No. 

9. Once you indicate whether the shipment is complete, click on the 
left purple button labeled update. Selecting this will change your 
shipment from open to closed status and automatically take you 
back to the edit shipment page. 

10. Click the left purple button labeled update on the edit shipment 
page. This will complete the receiving of this shipment, automatically 
take you to the edit 

shipments page and remove it from the purple receiving portion of 
your edit shipments page. 

11. Repeat the above steps until all that have been received by your 
facility are properly received electronically. 

***Again, remember that by receiving your shipment electronically, your 
inventory increases automatically by the amount of vaccine in each 
shipment electronically received. *** 

 

Reconciling Inventory in PA-SIIS 
 

1. Log into PA-SIIS https://siis.health.state.pa.us/siis. 
 

2. Generate Clinic Inventory Report from main page. Use this 
report to write updated number of doses on hand: 

a. Select print reports 
b. Select clinic inventory 
c. Select generate 
d. Select submit 
e. Select print 

 
3. Select inventory from main page: 

a. Select the applicable inventory item by clicking directly on 
the vaccine (blue hyperlink). 

b. On the edit inventory item screen, click the reconcile button 
(bottom of screen). 

i. In the type field, use drop-down arrow to select: 
1. Administered (-) when subtracting doses; or 
2. Unaccountable (+) when adding doses. 

ii. In the volume field, enter the number of doses 
that were administered. 

iii. Click update. 
c. Verify all information is correct. (TIP: When current 

volume is zero, uncheck the active box)

https://siis.health.state.pa.us/siis
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 1 

d. Click update. 2 

e. Click ok to return to the edit inventory screen. 3 

 4 

*Please refer to the accompanying training manual for more information.  5 

 6 

Prior to Sending or Transferring Vaccine: 7 

Before any vaccine transfer is considered, please notify the PA DOH Vaccines for 8 

Children program at 1-888-646-6864.  9 

You are also required to submit three months of temperature logs, along with digital 10 

data logger downloads for review. 11 

The steps listed below should be used when sending or transferring vaccines.  12 

1. Click on the inventory menu option and maximize the edit inventory screen. 13 

2. Select shipments. The edit shipments screen is divided into 3 sections (Current 14 

Inventory, Receiving, and Sending). Select the add shipment button. 15 

3. Within the add shipment screen, select the site you are sending the vaccine to, select 16 

open within the Status field, and select the next button. 17 

4. Within the select inventory screen, type in the amount you are sending, and select 18 

the associate inventory button. 19 

5. Make sure all the information is correct within the edit shipment screen, and select 20 

update. 21 

6. The item is added to the sending section. Select the cancel button to return to edit 22 

inventory. 23 
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SENDING/TRANSFERRING AN ELECTRONIC SHIPMENT OF VACCINE 24 

 25 

1. Select the Inventory button on the left-hand side of the screen. 26 

 27 
 28 

2. Maximize the Edit Inventory screen by clicking on the box “” beside the “x” in the top 29 

right-hand corner of the screen (if it isn’t already maximized). 30 

 31 

3. Verify that “your” clinic name is in the Choose Clinic field. 32 

 33 

 34 

 35 
 36 

4. Select the Shipments button.  37 

 38 

39 
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 40 

5. The Edit Shipments screen will appear.  Click on the Add Shipment button.   41 

 42 

 43 
 44 

 45 

 46 

 47 

6.  The Add New Shipment screen will appear.  Select the site to which you are shipping 48 

vaccine in the “Shipped To” drop-down box.  Click on Next.   49 

  50 

 Note: Site names ending in “BT” are for smallpox shipments only.  51 

 52 

 53 
 54 

 55 

 56 



5-7 

39 

Pa. Vaccines for Children Program Provider Handbook 
June 2019 

 

 57 

7. The Select Inventory screen will appear.  Type the volume that you are sending in the 58 

“Volume Shipped” box beside the applicable inventory item.  Click on the Associate 59 

Inventory button.  60 

 61 

 62 
 63 

8. Verify that all information is correct and select Update.  (The Edit Shipments screen will 64 

 appear). 65 

 66 

9. The transaction should have been added under the Sending section of that screen.  Click on 67 

Cancel and the Edit Inventory screen should appear (with the volumes subtracted from 68 

 your current inventory). 69 

 70 

 71 
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Pennsylvania Statewide Immunization Information System 

 

 

 

Training Manual 

 
Vaccine Ordering 

And 

Receiving PA-SIIS Electronic 

Inventory Shipments 

Pennsylvania Statewide Immunization Information System 
Bureau of Health Statistics and Registries 

Division of Statistical Registries 
555 Walnut Street, 6th FL 

Harrisburg, PA 17112 
 

(877) 774-4748 
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Every PA-SIIS user is assigned a unique username and password by registry staff. This security measure 
ensures that only authorized personnel have access to the PA-SIIS database. You must know your 
username and password to log into PA-SIIS. 

 
As an additional security measure, the PA-SIIS will time out after a period of inactivity. This is to prevent 
someone else from using your computer and connection if you step away without logging out. If the system 
times out, you must re-log in to resume using the system. 

 

To log into PA-SIIS: 
 

1. Using your Web browser, navigate to the PA-SIIS Web site: 
 

https://siis.health.state.pa.us/siis 
 

2. When the login screen appears, enter your user name and password into the appropriate fields. 
The password will display as a series of asterisks (****) for security purposes. 

 

3. Click Submit. Users logging into the PA-SIIS for the first time will receive the user agreement 
acknowledgement screen. Please review the agreement and accept the agreement by selecting 
yes. 

 

A. Logging In and Logging Out of the PA-SIIS 

https://siis.health.state.pa.us/siis
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4. The Avanza Systems screen displays. From here you can access the print reports, inventory, my 
settings and clinic settings. 

 

 

To log out of the PA-SIIS: 

From any screen within the PA-SIIS, click the Log Out button. The system logs you out and displays 
the login screen. 

 

 

Follow the steps below to generate your clinic inventory report: 

 
 

1. Select the Print Reports button on the left-hand side of the Avanza Systems screen. 
 

2. Select Clinic Inventory from the select report screen and select Generate. 
 

3. Verify that your clinic name is in the Choose Clinic field and select Submit. 
 

 

 

 

B. Generate Clinic Inventory Report: 
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Every practice must validate all of the clinic information contained on this screen for content accuracy to 
assure a timely approval and delivery of vaccines for every order that is placed. 

 
Follow the steps below to verify clinic properties. 

 

1. Select the Clinic Settings button on the left-hand side of the Avanza System screen. 
 

2. Verify that your practice name is in the Clinic Name field and update any additional information as 
needed. 

 

3. Click on the Update button to save the updates. 
 

4. Click on the Ok button to confirm the Edit Clinic was accepted and then Cancel at the bottom of the 
Edit Clinic Screen. 

 

 
 

 

 

Follow the steps below to adjust the current volume of a given inventory item due to spoilage, waste, 
unaccountability, etc.: 

 

1. Select the Inventory button on the left-hand side of the Avanza System screen. 
 

2. Verify that your clinic name is in the Choose Clinic field. 

C. Clinic Settings: 

D. Reconciling Inventory: 
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3. Select the applicable inventory item by clicking directly on the vaccine (blue hyperlink). The Edit 
Inventory Item screen will appear. 

 

4. Click on the Reconcile button at the bottom of the Edit Inventory Item screen. The Add New 
Reconciliation Note screen will appear. 

 

 

5. The date field will default to today’s date. This date can be modified if necessary. 
 

6. In the Type field, select the appropriate reconciliation type: 

▪ If subtracting doses from the inventory item, use reconciliation type Administered (-), 
Wasted (-), Spoiled (-), or Unaccountable (-). 

▪ If adding doses to the inventory item, use reconciliation type Unaccountable (+). 
 

7. Enter the number of doses that were administered, wasted, spoiled, unaccountable (-), or 
unaccountable (+) in the Volume field. 

 

8. Click on the Update button to save the transaction. The Edit Inventory Item screen will appear. 
 

9. Verify that all information is correct and select the Update button on the bottom of the Edit Inventory 
Item screen and then select OK to return to the Edit Inventory Screen and then select Close 
Inventory to return to the Avanza System Screen. 

 

 

 

When the CURRENT VOLUME of a vaccine item reaches zero (0): 

1. Select the Inventory button on the left-hand side of the Avanza System screen. 

2. Maximize the Edit Inventory screen by clicking on the box “ ” beside the “x” in the top right-hand 
corner of the screen (if it is not already maximized). 

3. Verify that your clinic name is in the Choose Clinic field. 

4. Select the applicable inventory item by clicking directly on the vaccine (blue hyperlink). The Edit 
Inventory Item screen will appear. 

Inactivating Inventory Items 
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5. Uncheck the “Active” box (as appears above) and select Update on the bottom of the Edit 
Inventory Item screen to save the changes. 

 

 

 

Follow the steps below to electronically order vaccines within PA-SIIS: 
 

1. Select the Inventory button on the left-hand side of the Avanza System screen. The Edit Inventory 

screen will appear. 
 

 

2. Verify that your clinic name is in the Choose Clinic field. 

3. Click on the Orders button at the bottom of the Edit Inventory screen. The Edit Orders screen will 
appear. 

 

E. Inventory Management: 

Part 1: Ordering Vaccines 
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4. Your clinic name will automatically default in the Clinic field. Select the Add Orders button at the 
bottom of the Edit Orders screen. The Add New Order screen will appear. At the top of the Add 
New Order Screen you will see a notes field: This field should be used to explain rush orders in 
order to prevent approval and shipment delays. You will also notice two radial buttons requesting 
you to attest your temperature log is current and maintained, and that you completed your inventory 
reconciliation (section C) prior to submitting your current vaccine order. 
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5. Locate the vaccine and trade name of vaccine requested. Enter the vaccine doses quantity being 
ordered under the “VFC” funding source of the vaccine requested. 

 
6. Select the Update button on the bottom of the Add New Order screen. 

7. Select the Ok button on the Add New Order screen. The Edit Orders screen will appear. 

8. The order will now appear in the Edit Orders screen with a status of “Pending Approval”. Click on 
Cancel button and the Edit Inventory screen will appear. 

 
After your vaccine order is created in the PA-SIIS, the order will be reviewed and processed by the PA 
Department of Health, Division of Immunizations. You will receive an email notification after the order is 
approved and shipped. Also, an electronic shipment will automatically be created in the PA-SIIS for 
your approved order. Please review the instructions in Part 2: Receiving PA-SIIS Electronic 
Inventory Shipments for receiving your electronic shipment within the PA-SIIS. 

 

 

Follow the steps below to receive a PA-SIIS electronic inventory shipment: 
 

1. Select the Inventory button on the left-hand side of the Avanza System screen. 
 

2. Verify that your clinic name is in the Choose Clinic field. The new inventory item will appear on 
your list of current active inventory, the current volume will be “0” (if you don’t already have that lot 
number in your inventory). 

 

3. Select the Shipments button on the bottom of the Edit Inventory screen. The Edit Shipments 
screen will appear. 

 

 
4. Under the Receiving section, select the blue hyperlink of the shipment number for the shipment 

that you are receiving into the PA-SIIS (e.g., 11763). The Edit Shipment screen will appear. 
 
 

Part 2: Receiving PA-SIIS Electronic Inventory Shipments 
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5. Click on the Receive Shipment button on the bottom of the Edit Shipment screen. The Receive 
Shipment screen will appear. 

 

6. Type the volume that you received in the “Total Vol. Received” column. 
 

7. Select Yes under the question, “Is this shipment complete?” and then click on the Update button on 
the bottom of the Receive Shipment screen. The Edit Shipment screen will appear. 

 

8. Verify that all information is correct and select the Update button. The Edit Shipments screen will 
appear. 

 
9. The shipment that was received will have disappeared from the Receiving section of the Edit 

Shipments screen. Click on Cancel and the Edit Inventory screen will appear (with the new 
volumes added to your current inventory). 
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Initial PA-SIIS User set up prior to placing your first VFC Vaccine order 
 

After logging into the PA-SIIS and accepting the on-line User Agreement you will land on the Avanza 

home screen as shown below. 
 

 

Please go directly to My Settings and enter a new Password, and confirm your new Password. Select 

update and then select Okay and then select close my settings to return to the Avanza home page. 
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Initial PA-SIIS User set up prior to placing your first VFC Vaccine order 
 

From the Avanza home screen select Clinic Settings and the following screen will appear. Please select 

the maximize button located at the top right corner of the Edit Clinic screen to expand the Edit Clinic 

screen. 
 

Please validate the information that is presented for accuracy. If changes are needed please make the 

required changes for every field and include any information that is missing. Particular attention to the 

following fields is necessary as any incorrect information may cause a delay in your VFC order approval 

and shipment. 
 

Clinic phone, Clinic fax 
 

Primary VFC contact: Last Name, First Name, and Email Address 

Secondary VFC Contact: Last Name, First Name, and Email Address 

Select Edit to open the following sections of the Edit Clinic screen: 

Clinic Address, Shipping Address, Delivery Times, Patient Population, and VFC Acknowledgment 
 

The above information is required by the CDC and will cause orders to be rejected if not properly 

completed. 


