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Shipping labels for returns 

The VFC program has created a document to highlight the proper steps to follow when retrieving shipping labels for returns.  

Providers are encouraged to print and save these directions for retrieving shipping labels from UPS. 

 

 

Vaccines for Children website access 

VFC staff have been receiving requests on how to reach the VFC section when providers are navigating through the new 

Department of Health website. There are several ways to access the VFC page on the new DOH website. For detailed 

instructions, users can refer to this guide for VFC website access. 

 

 

Transferring Vaccine: Explanation on Policy 

When two or more clinics are part of the same healthcare system, but they are not all enrolled in the VFC program, the policy 

on transferring vaccines needs to be understood.  

• In order to be a VFC provider, the site must have had a site visit, meet the VFC program requirements and been issued 

a provider identification number PIN to be considered enrolled.  

• Providers enrolled in the VFC program are not allowed to transfer vaccines to ‘sister sites’ that are not enrolled in the 

VFC program, even though both clinics are part of the same healthcare system. For example, clinic A and clinic B are 

both part of Acme Medical. Clinic A is enrolled in the VFC program, but clinic B has never enrolled. Therefore, clinic A 

should not transfer VFC vaccine to clinic B for use.  

• Transferring to non-VFC clinics is strictly prohibited and may lead to disenrollment from the VFC program.  

• Pop-up and temporary vaccine clinics are a separate issue; providers need to contact the VFC program before hosting 

any temporary clinics. 

• Clinics in the same healthcare system that are both enrolled and not suspended in the VFC program may have sharing 

privileges. However, please note that vaccine inventory in SIIS must also be transferred to reflect what vaccines were 

moved, when and where. 

 

 
Question of the Month  

Question:  

I want to clarify whether I should notify the Division of Immunizations for cold chain failures that are quickly identified and 

corrected within 30 minutes? 

Answer:   
If temperatures are not out of range for more than 30 minutes, and corrective action was taken, you do not need to notify the 
DOI. What is significant is passing the 30-minute timeframe, in which case manufacturers need to be notified and an incident 
report needs to be done.  

https://www.health.pa.gov/topics/Documents/Programs/Immunizations/Retrieving%20shipping%20label%20from%20UPS.PDF
https://www.health.pa.gov/topics/Documents/Programs/Immunizations/Vaccines%20for%20Children%20Program%20website%20access.pdf
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Of course, multiple excursions are concerning and should be thoroughly researched as to cause. 
 
 
Providers have asked this question due to the “brief time” wording in the temperature log, as shown below. Note this should 
be viewed as anything over 30 minutes.  
 
 

 
 
Please contact the DOI, or your district immunization nurse with any questions related to temperature monitoring or vaccine 
storage. 

 

 

 

 

 

 

 

 

 

 

 

 

Please add the Vaccines for Children email to your address book: RA-pavfc@pa.gov 
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