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Vaccines for Children Returns Process: Common Errors 

It is imperative that providers follow the proper procedures when returning VFC vaccine. Several errors are routinely found 

during the returns process, leading to delays in returns and also in processing labels for returns.  

Common mistakes include: 

• Using the Waste Form instead of the Return Form. Labels will not be shipped out if your return has been processed as 

a waste. Providers inadvertently using the Waste Form will experience a delay, since the proper form must then be 

filled out, sent to the VFC Program and put through the returns process again. 

• Filling out an Incident Report (IR) and assuming this report is part of the actual process for requesting return labels. 

The proper form to use is the Vaccine Return and Accountability Form, found in section 6-F of your Provider Handbook; 

providers are asked to always use the most current version of this form. 

• Failing to use the most current VFC Return Form. Since content and structure of VFC forms can change from year to 

year, older forms may be missing information necessary to process your vaccine returns. 

• Returning vaccines that have not expired (providers need to inform their VFC nurse 90 days prior to vaccine expiration 

date), and also returning vaccines when they have not been exposed to out of range temperatures. Please note that 

open vials of polio and flu are not returnable, and diluents are not returnable. 

 

In addition to these common errors, the VFC program would like to remind providers to list their PIN number on all forms 

sent in, using the correct numbers and ensuring legibility. 

For more detail on the VFC ordering and returns process, please review your VFC Provider Handbook, specifically Section 

3 – Vaccine Management, Ordering and Returning, page 3-4. 

 

 
Meningococcal B Vaccine: Category B Recommendation 

The Meningococcal B vaccine (MenB) is designated as Category B by the CDC’s Advisory Committee on Immunization 

Practices (ACIP).  ACIP uses two separate categories when evaluating vaccines. Category A designation applies to those 

vaccines recommended for an entire age or risk factor group. 

Category B vaccines however, are not treated in the same manner. In the case of Category B vaccines, providers are 

encouraged to engage in a discussion with their patients, with administration of category B vaccine based on individual 

clinical decision-making. 

Currently, the Food and Drug Administration (FDA) has licensed two serogroup B meningococcal vaccines, Bexsero and 

Trumenba for clinical use. 

For more information on Meningococcal B vaccine, including indications and risk factors, please review the CDC MenB 

Vaccine Information Statement (VIS). 

Further information on meningococcal vaccines can be found on the CDC’s Vaccines by Disease Meningococcal page, along 

with disease information on the vaccines.gov page on meningitis. 

 

http://www.health.pa.gov/My%20Health/Immunizations/Vaccines-for-Children/Documents/Approved%20Section%206-F%20%20Vaccine%20Return%20And%20Accountability%20Forms%202016.pdf
http://www.health.pa.gov/My%20Health/Immunizations/Vaccines-for-Children/Documents/approved%20Section%203%20-%20Vaccine%20Ordering%20and%20Returning%202017.pdf
http://www.health.pa.gov/My%20Health/Immunizations/Vaccines-for-Children/Documents/approved%20Section%203%20-%20Vaccine%20Ordering%20and%20Returning%202017.pdf
https://www.cdc.gov/vaccines/hcp/vis/vis-statements/mening-serogroup.pdf
https://www.cdc.gov/vaccines/hcp/vis/vis-statements/mening-serogroup.pdf
https://www.cdc.gov/vaccines/vpd/mening/hcp/who-vaccinate-hcp.html
https://www.vaccines.gov/diseases/meningitis/index.html
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Pneumococcal Vaccine PPSV23: Ordering Amounts 

Please be aware that Pneumococcal Polysaccharide Vaccine (PPSV23) vaccine can only be ordered in multiples of ten; 

single dose ordering is not available. Additional details on the PPSV23 vaccine, including indications and contraindications 

can be found on the CDC’s PPSV23 Vaccine Information Statement. 

 

 

Vaccine Storage Equipment: Know before you buy 

For providers buying or replacing a refrigerator or freezer unit, it is a requirement of the provider agreement to review 

their choice of equipment with the Vaccines for Children program prior to purchase. Please note that the unit is required 

to be inspected by a VFC nurse prior to housing vaccine. Also, once the new unit is in place at the provider site, the VFC 

program requires one week of stable temperatures. These are requirements that must be adhered to before placing any 

vaccine in the storage unit. Providers can call their assigned nurse, or the VFC program, for assistance. 

Suggested manufacturers and additional information regarding storage unit purchases can be found in Section 6J of the 

Provider Handbook, Cold Storage Unit Manufacturers.   Please note, not all models listed are suitable to store vaccine.  

Providers can also refer to Section 6J to review the VFC program’s Best Practices in Vaccine Storage. 

 

 
 
 

 

 

 

 

Please add the Vaccines for Children email to your address book: RA-pavfc@pa.gov 

https://www.cdc.gov/vaccines/hcp/vis/vis-statements/ppv.pdf
http://www.health.pa.gov/My%20Health/Immunizations/Vaccines-for-Children/Documents/Approved%20Section%206-J%20Cold%20Storage%20Unit%20Manufacturers%202017%20edited.pdf
http://www.health.pa.gov/My%20Health/Immunizations/Vaccines-for-Children/Documents/Approved%20Section%206-J%20Best%20Practices%20in%20Vaccine%20Storage%202017b.pdf
mailto:RA-pavfc@pa.gov

