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Addendum #2 to RFA 67-86 

Pennsylvania Substance Use Disorder (SUD) Loan Repayment Program (LRP) 

This addendum is to provide answers to all submitted questions in response to 
the RFA Potential Applicant Letter 
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Questions and Answers 

To RFA #67-86 

Pennsylvania Substance Use Disorder Loan Repayment Program (SUD LRP) 

Application Instructions 
 Question Detail  Answer 

1.  For practice site section what is HPSA ID: or just 
leave blank? 

Leave it blank. 

2.  Site information tab, it asked for date approved 
till for DDAP our facility is 12/31/19 and then will 
get renewed for 2 more years. Should I leave the 
date approved to as 12/31/19 is that ok or put as 
2021 since that is when program goes to just 
want to make sure I put correct info 

Leave the date approved as is. 

3.   When asking for Site Hours in SUD treatment, are 
you asking for how many hours I work per week?  

This question pertains to the 
number of hours you spend 
providing direct SUD treatment in a 
given week. 

4.  I currently hold an LPC license in PA but did not 
see an entry space for me to add my CAADC. 

Only one is necessary.  However, 
you can include the second 
designation in the notes section. 

5.  I am uncertain of the HPSA Name and HPSA 
identification number? 

The SUD LRP team will handle the 
verification and entry of the HPSA 
information. 

6.  In the introduction section of the RFP, the last 
statement refers to vendor registration in the SAP 
system. Is this required at the time of application 
– or only if an award has been made? 

This applies only after an award has 
been granted. 

7.  I qualify for LRP with my CADC-do I enter that in 
the EDUCATION section? 

Yes, you can enter your CADC in the 
education section. 

8.  I made errors entering my loan information.  I 
entered more information than I need to and am 
now unable to return to having some lines 
blank.  I have entered "NA" instead. Is this 
acceptable or is there another way to delete 
unneeded information?    

No, you cannot delete a line. Once 
your application has been 
submitted, the applicant can no 
longer make changes or additions. 
To have changes recorded or to 
have additional materials 
considered, please email them to 
RA-DHSUDLRP@pa.gov. 
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 Question Detail  Answer 
9.  On the prior employment section of the 

application for the field where we are asked to 
indicate Site Hours in SUD treatment what 
number are you looking for? Do you mean how 
many hours per week I personally worked at the 
site? Or how many hours per week the site was 
providing SUD treatment? 

We are asking you to provide us 
with the number of hours that you 
personally provide direct SUD 
treatment at your existing practice 
site each week. 

10.  I am in the process of completing the SUD 
Repayment Loan Application. As far as my 
employer and I can see, I do qualify as an 
applicant. However, I received my CADC with job 
experience and a Bachelor of Arts degree in 
Psychology. Should I be putting my 
undergraduate education in both the Professional 
and undergraduate Education Tab? Also, I had 
transferred into the Undergraduate school that I 
graduated from. I only attended that institution 
for 3 semesters. Would I need to provide 
information regarding my undergraduate 
education not included at that institution? Some 
of my loans that would qualify are from the first 
institution I attended 

Yes, you should include the 
information for all schools you 
attended to attain the degree(s) you 
obtained that support your SUD 
work.  Your undergraduate 
information needs to be entered in 
the undergraduate information tab 
and the CADC materials goes under 
the professional tab.   

Eligibility 
11.  My question is that I have been working as a case 

manager for 2.5 years in Pennsylvania for the 
Lehigh County SCA office, but my CADC is from 
NJ.  Since my job did not require me to switch my 
CADC to PA I never did.  I see to qualify for the 
loan I would need to have my CADC in PA.  Is it 
possible to switch my certification to PA now?   

No, to be eligible, all CADC 
practitioners must have a current, 
full, permanent, unencumbered, 
unrestricted Pennsylvania 
Certification.  See RFA 67-86, 
Paragraph A 1.c.,2, ix, c, page 9 

12.  If I have applied and been accepted for the CADC, 
but not taken my exam, can I still apply and be 
considered eligible? 

See answer 11 above 

13.  I have been working in the substance abuse field 
(MAT) since May of 2018. I unfortunately do not 
have two full years of experience in substance 
abuse at this point, but I am wondering if I may 
be eligible for any funds for student loan 
repayment. I am willing to commit to future 
service in the substance abuse field.  
 
 
 
 
 
  

All practitioners must have provided 
two years of full or part-time 
immediately preceding June 30, 
2019.  See RFA 67-86, Paragraph 
A.1, page 3 
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 Question Detail  Answer 

14.  I am a general primary care physician. I've been 
treating patients with buprenorphine products 
for 12 or 13 years now. Approximately 30% of my 
weekly patient volume involves MAT for opioid 
dependency. I fall short of the minimum 50% on 
the criteria listed. Is there thought to a sliding 
scale sort of consideration for those of us who 
don't have time to commit 50% to MAT? Is there 
a list of approved practice sites? 

All practitioners must meet service 
requirement outlined in RFA 67-86, 
Paragraph A.1.a1-2, pages 4 and 5. 
The requirement is for a percentage 
of your time, not the percentage of 
your patient panel. 

15.  2. What is considered half time? Is a part-time job 
of 10 hours a week considered half-time? 

All practitioners must meet service 
requirement outlined in RFA 67-86, 
Paragraph A.1.a1-2, pages 4 and 5. 

16.  1. Can I apply for this, even though I do not work 
in any of the listed valid sites? The reason I ask is 
because I do plan on applying to one of those 
valid sites after I take my licensure exam.  

No. All practitioners must be 
working at an approved practice site 
as outlined in RFA 67-86, Paragraph 
A.1. 

17.  Are there any counties that are exclude from 
eligibility based on the state not considering them 
underserved?  

No, all 67 Pennsylvania counties are 
included in this program. 

18.  I work at an inpatient psychiatric hospital, and we 
do have several patients with co-occurring 
disorders. However, the hospital is not a licensed 
substance use facility. I have worked there full 
time for three years.  Would this mean I would 
not qualify for this program? If I were to get a 
part-time job in a substance use treatment 
program in the future, would I be eligible for this 
program even though I have not worked in a 
qualifying program?  

All practitioners must be working at 
an approved practice site as 
outlined in RFA 67-86, Paragraph 
A.1. We cannot address future 
eligibility requirements because it 
will be a different RFA.  You will 
have to refer to the RFA at that time 
to determine your eligibility.  

19.  I was wondering if this applies to those providing 
the clinical supervision for the Drug and Alcohol 
staff or only direct clinical service? 

No. As outlined in RFA 67-86, A.1.d 
paragraphs 1 and 2 practitioners 
must be providing the listed eligible 
treatments. 

20.  I have been working in the field since October 
2017.  Would that make me ineligible? 

Yes. All practitioners must have 
provided two years of full or part-
time immediately preceding June 
30, 2019.  See RFA 67-86, Paragraph 
A.1, page 3 
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 Question Detail  Answer 

21.  I am attempting to complete my RFA application. 
I am trying to complete it correctly. I have 
contacted AES (American Educational Services is 
servicing my student loans for Navient Funding. 
My question is: When you are asking for me to 
identifying academic periods AES explained to me 
that do not have that identified on the loans. I 
went straight through undergraduate to graduate 
school at the same university. I am uncertain if I 
identify 1995 when I began my undergraduate 
study through 2002 when I completed graduate 
study.   They are mailing me my disbursement 
statement and account statement to scan and 
attach on my application but takes 7 to 10 days to 
receive.   

Yes, you should include the 
information for all schools you 
attended to attain the degree(s) you 
obtained that support your SUD 
work.   

22.  If you were an approved leave of absence (i.e., 
maternity leave), is that considered a break in 
continuous service for the prior two-year 
requirement? 

Yes, if you were still considered an 
employee and your employer 
verifies that during the service 
verification phase of your 
application process you would be 
considered eligible. 

23.  My question is related to the licensure 
requirement. I have been approved to sit for my 
LSW licensure by the PA State Board and will 
schedule my test for June or July, depending on 
availability. I currently have 9 years in the 
addiction’s treatment field, and was wondering if 
I could still apply, but be on hold for potential 
approval of my licensure? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

No, to be eligible, all LPC 
practitioners must have a current, 
full, permanent, unencumbered, 
unrestricted Pennsylvania 
Certification.  See RFA 67-86, 
Paragraph A 1.c.,2, ix, c, page 9 
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 Question Detail  Answer 

24.  I saw the website about loan repayment. I just 
wanted to double check that I am not eligible for 
it. I have not taken my certification for my 
advanced drug and alcohol counselor due to 
being unable to pay for loan bills and the cost. I 
am preparing to submit for my LPC in a few 
months as I am a CACREP accredited counselor 
working in PA. I’ve been working at XXX for 
almost 2 years. I would have to have my 
certification or my license to apply for this, 
correct? This does not help those who are 
struggling while working in the drug and alcohol 
field and are working on their licenses? What if I 
am soon to be licensed and willing to stay 
working in this field as a drug and alcohol 
counselor for the next 2 years? Since drug and 
alcohol doesn’t require a license or certification, 
couldn’t there be aid made possible to help those 
in the field who are working on their clinical lie 
sense? Most master level professionals I know in 
drug and alcohol are working on their LPC and 
leave once they get it. Why not make it an 
incentive to stay and offer loan repayment to 
those working on their license or about to receive 
their license? 

Please refer to RFA 67-86, 
paragraph A.1. c.2.pages 7- 9 for the 
licensure requirements. 

25.  I work for the PA Department of Corrections. My 
site name is Progress Community Corrections 
Center. We are on the same grounds as SCI 
Greene (which is on the approved list). We 
provide alcohol and other drug treatment to 
parole violators who are housed at Progress CCC 
for 90-120 days. I have been employed at 
Progress CCC for nearly eight years. I am a 
Licensed Professional Counselor. Would I be 
eligible for the Loan Repayment Program?  

No. Refer to RFA 67-86, paragraph 
A.1. Only PA State Correctional 
Institutions are on the approved site 
list.  County and local institutions 
are not included in the program. 

26.  If someone is working full time but have returned 
to school, are they still eligible to apply for 
previous loans where a degree was received? 

Yes. if you meet all other criteria as 
noted in RFA 67-86. Only loans that 
were used to obtain required 
education for the license or 
certification for SUD treatment are 
eligible loans for repayment under 
this program. 
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 Question Detail  Answer 

27.  After obtaining my degree pertaining to my 
license, I have received a second degree that 
supports the work I do but does not require a 
license. The first degree was obtained out of PA, 
but the second degree is within PA.  

The degree you obtained outside of 
PA does not make you ineligible. 

28.  Would loans from the second degree be eligible 
under the SUD LRP? If so, on the application there 
is only space for one post bachelor’s degree. 
Which degree should I list? 

Yes, if the degree is applicable to 
the health professions degree 
attained for the qualification for the 
SUDLRP. Please refer to RFA 67-86, 
paragraph A.3. a. page 12. 

29.  Do you have to be providing direct care to apply 
or are those in management/administrative roles 
able to apply? 

According to RFA 67-86, paragraph 
A.1.d.1-2 pages 9 & 10 a 
practitioner must be providing the 
eligible treatments noted. 

30.  My question is basically I work part time. But I 
work part time multiple places. So, I worked a 
total of 20 hours a week, more than 20 hours a 
week at approved sites, but it's like 16 hours at 
one site and 8 hours in another site and I have for 
2 years and will for another 2 years after this. So, I 
just wanted to know if I can cobble together 2 
different approved sites for a total of 20 hours to 
qualify 

You can combine hours from 
multiple practice sites if all practice 
sites are approved sites.  

31.  Are Supervisors, Directors, and/or Managers who 
oversee substance use disorder programming 
also eligible?  

See answer 29 above 

32.  I am currently working on my application and got 
to the question about Service Obligation.  I had 
previously signed up for the Public Service Loan 
Forgiveness program.  I am checking to see if this 
would make me ineligible.  

No refer to RFA 67-86, paragraph 
A.1.b.2.i page 6.  The Public Service 
Loan Forgiveness Program is not 
included on the list of programs that 
would make you ineligible to apply 
for this one. 

33.  I have questions regarding my loan eligibility. I 
have explicit drug and alcohol experience for 1.5 
years yet have worked with the mentioned 
nonprofits within the site list for a total of three 
years. If I am rejected at this time may I be 
considered for the next round? What other 
opportunities will there be? Is my experience 
being confirmed with the contacts I’ve listed? I 
have deep concerns about securing my position in 
this benefit. May a person contract them self to 
earn the loan forgiveness two more years down 
the road 

If you apply for the SUD LRP now 
under RFA 67-86 and do not receive 
an award you may apply again if 
future RFAs are announced.  
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 Question Detail  Answer 

34.  Are there any loan forgiveness opportunities or 
exceptions with this RFA for clinical supervisors, 
directors, or administrators that are involved 
directly in day to day operations in licensed 
substance abuse programs?   We do not see 
clients directly (though have the availability to) 
but do provide all the 
support/training/supervision to clinicians, 
program process design, policy writing, and 
program maintenance that are necessary for 
licensed programs to be successful.  

See answer 29 above 

35.  I was writing as I have a few questions in relation 
to the SUD treatment specifications for this loan 
repayment program. As a Licensed Professional 
Counselor, I provide both Mental Health and 
Substance Use Disorder outpatient and partial 
hospitalization treatment. Would individuals 
being treated with a/multiple co-occurring 
disorder/s (being treated for both mental health 
and substance use disorders congruently) be 
applicable as most clients presenting with SUD do 
present with co-occurring disorders as well? I’m 
asking as most individuals I am working with have 
valid plans of care that incorporate a wide 
individualized range off these domains. 

See answer 29 above 

36.  Will staff at our agency be eligible for full time 
reimbursement if our agency’s full-time work 
week is 37.5 hours versus 40 hours as indicated in 
the loan forgiveness information? 

Full time versus part time 
employment is verified after the 
applicants have been evaluated and 
prior to awards being granted. 

37.  I’m emailing as the non-profit I work at, PATH, is 
now an approved site for the PA LRP. In starting 
the application to apply for loan forgiveness, I see 
there is a section that notes I will have had to be 
employed here since July 2017. Is that accurate? 
Other information I received is that if we apply 
before the cut off (6/3/19) we must work 2 years 
after that date to possibly qualify. 

All practitioners must have provided 
two years of full or part time SUD 
treatment services immediately 
preceding June 30, 2019 and 
commit to two years of service at 
the approved SUD LRP site from 
October 1, 2019 to September 30, 
2021.  See RFA 67-86, Paragraph 
A.1, page 3 
 
  



Page 9 of 21 
 

 Question Detail  Answer 

38.  The application cites a minimum of 40 hours to be 
considered full time. What if you are considered a 
full-time employee but work a 37.5-hour work 
week, as this is what was set forth by your 
agency? Does this qualify you for the lower 
repayment amount or the higher? Is there an 
option for an addendum where you can add 
additional time to the 2-year contract to make up 
for the existing hours? Or any other way to 
qualify for the full amount? 

a. Full time versus part time 
employment is verified after the 
applicants have been evaluated and 
prior to awards being granted. 
b. The eligible award amount does 
vary based on your status as full 
time or part time.  Your status as a 
full time or part time employee will 
be verified upon receipt of your 
employment verification form. 
c. No, there is no such option 
available. 
d. No see answer b above. 

39.  I began working at a site that is eligible for the 
SUD Loan Repayment Program on July 17, 2017. 
Is it worth attempting to apply, or will I 
automatically be disqualified due to starting 
employment 16 days after the deadline? 

All practitioners must have provided 
two years of full or part-time SUD 
treatment services immediately 
preceding June 30, 2019.  See RFA 
67-86, Paragraph A.1, page 3.  If you 
had other SUD service work at a 
non-SUD LRP approved site, that 
service time may be counted 
towards the two-year previous work 
requirement. 

40.  Although this program is specifically for 
individuals seeking treatment for mental health 
issues, many of the clients seen for therapy 
services are working on goals related to 
substance use.  Can staff who spend at least 50% 
of their time working with clients who have co-
occurring disorders apply for this program?  Or 
can it only be staff who work in a program 
specifically designed to treat primary SUD 
diagnoses? 

Yes, if they are providing the eligible 
treatments as noted in RFA 67-86, 
paragraph A.1.d.1-2 pages 9 & 10.  

41.  I am wondering if people hired outside of the 
deadline of June 3 are they eligible to apply 
beyond this date 

No, they are not eligible for this 
program.  Refer to RFA 67-86 B.1 on 
page 16. 
  



Page 10 of 21 
 

 Question Detail  Answer 

42.  I have worked in the substance abuse field for 
two years. I currently have a master’s degree and 
am a National Certified Counselor (NCC) I have 
been under supervision for the last two years, in 
the process of obtaining my LPC. I am eligible to 
apply for my LPC May 15, 2019. I meet all the 
requirements and will be getting my LPC.   I will 
have my LPC during the two-year commitment 
time of 10/1/19-9/31/21.  Do I still qualify for this 
program and am I still able to apply? 

No, to be eligible, all LPC 
practitioners must have a current, 
full, permanent, unencumbered, 
unrestricted Pennsylvania 
Certification.  See RFA 67-86, 
Paragraph A 1.c.,2, ix, c, page 9 

43.  Per Part A, Information for Applicants, 1. 
Introduction, a. Service Commitment, 2) Half-
Time Service Commitment.... the last statement 
of the first paragraph states that "A half-time 
service commitment is not available to 
practitioners who are employed full-time."  For 
the past 5 years, I have been employed full time 
as a drug/ alcohol counselor at a SUD-LRP 
approved practice site.  Since November 2018, I 
also have my own private practice as an LPC and 
CAADC whereby I work 25 hours per week.  It is 
my intention to reduce my current full-time 
employment to part-time in September 2019 and 
increase my hours to 40 hours at my private 
practice.   And per the last statement regarding 
half-time service commitment, am I 
understanding this to mean that I may not utilize 
a half-time service commitment at my current 
approved SUD-LRP since I will be employed full 
time at my own private practice? 
 
 
 
 
 
 
 
 
 
 
 
  

Based on the scenario it appears 
you might qualify but eligibility 
cannot be determined until you 
apply.   
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Eligible Disciplines 
 Question Detail  Answer 

44.  I am an LPN that has been in the 
addiction/methadone field for 10yrs. Can they 
please be added to the list this would help so 
many hard-working nurses.  

Eligible practitioners for the SUD 
LRP are Certified Advanced Alcohol 
and Drug Counselor (CAADC) 
Certified Alcohol and Drug 
Counselor (CADC), Physicians 
(Allopathic (MD), Osteopathic (DO)), 
Physician Assistants (PA-C), Certified 
Registered Nurse Practitioners 
(CRNP), Psychologists, Licensed 
Clinical Social Workers (LCSW), 
Licensed Social Workers (LSW), 
Licensed Professional Counselors 
(LPC) See RFA 67-68, Paragraph A.1, 
pages2 and 3. 

45.  My question is regarding the eligible disciplines.  I 
hold a Certified Co-Occurring Disorders 
Professional (CCDP) credential from the PA 
certification board.  Would this be eligible?  

See answer 44 above 

46.  Does this also apply to psychologist that also have 
an LMFT? 

See answer 44 above 

47.  Is it only for LPC’s or can unlicensed counselors be 
eligible?   

See answer 44 above 

48.  I am a registered nurse and the current Project 
Director of the medical detox unit at UPMC 
Mercy.  Although not a nurse practitioner, would I 
qualify for the program? 

See answer 44 above 

49.  I have been in an approved program for 26 years, 
primary therapist.    I am not certified or licensed, 
but I have a master’s in counseling, am I totally 
disqualified? 

See answer 44 above 

50.  I am a Licensed Marriage and Family Therapist in 
PA.  In reviewing the eligibility requirements for 
the SUDLRP I noticed that LPC, LCSW, and LSW is 
listed but LMFT is not a listed credential.  Are you 
willing to consider LMFTs for this program?   

See answer 44 above 

51.  As a Licensed Marriage and Family Counselor, 
would I be eligible to complete and submit a SUD 
LRP application?  

See answer 44 above 
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 Question Detail  Answer 

52.  I am an LPN that works in Medication Assisted 
Treatment facility for Opioid Dependence. I was 
reading the information on the SUD Loan 
Repayment Program and noticed, LPN's are not 
included?   I have an associate degree from Penn 
State University in Liberal Arts, and my LPN 
license in PA.  I have 20+ years of recovery 
experience (personal and working with others). 

LPN is not an eligible practitioner for 
the RFA 67-86.  Eligible practitioners 
for the SUD LRP are Certified 
Advanced Alcohol and Drug 
Counselor (CAADC) 
Certified Alcohol and Drug 
Counselor (CADC), Physicians 
(Allopathic (MD), Osteopathic (DO)), 
Physician Assistants (PA-C), Certified 
Registered Nurse Practitioners 
(CRNP),Psychologists, Licensed 
Clinical Social Workers 
(LCSW),Licensed Social Workers 
(LSW),Licensed Professional 
Counselors (LPC)   See RFA 67-68, 
Paragraph A.1 , pages2 and 3. 

53.  I am inquiring to know if Pharmacists who 
practice in behavioral health settings are also 
eligible, like their other peers? 

See answer 44 above 

54.  I am filling out the application and do not see an 
option for a Licensed Marriage and Family 
Therapist to apply under the Professional 
Information tab. Are LMFTs eligible?  

See answer 44 above 

55.  I would like to know if a clinic supervisor who has 
an LPC at a DDAP approved methadone clinic 
would be eligible for the SUD Loan Repayment 
program? Or is the loan repayment program 
reserved for addictions counselors only?  

See answer 44 above 

56.  Can I select more than one discipline? For 
example, I have my LCSW and CAADC. In the 
evaluation of the application is there any 
preference for certain disciplines over others? 

It is not necessary to have more 
than one discipline and there isn't a 
preference given to one type over 
another. 

57.  will I be notified via email if there are any 
concerns or if additional information is needed 
for my application? 

Yes, if we require any additional 
information we will contact you via 
email. 

Loan Verification 
58.  I contacted Fed Loan Services and all my loans are 

under the same account. Should I use the same 
account number on that column for all loans? 

Yes. Follow the instructions as 
outlined in RFA 67-86, A.3.2 on page 
14. 
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 Question Detail  Answer 

59.  I have more than 10 loans, would you be adding 
more rows? 

No, we will not be adding additional 
rows.  If you truly have more than 
10 separate loans with separate 
account numbers, you can email the 
additional documents to us at RA-
DHSUDLRP@PA.gov. 

60.  Fed Loan Services explained to me that the 
account statement and disbursement report are 
on the same document. Would it be okay to add 
the same document to both boxes? 

Yes.  The system requires two 
documents to be uploaded and you 
can upload the same document if it 
meets the requirements outlined in 
RFA 67-86, Paragraph A.3.2 on page 
14. 

61.  I am writing to inquire about how to fill out the 
"Loan Information" portion of the application 
since my federal student loans have been 
refinanced. 

For refinanced loans, you should 
provide a copy of the original 
disbursement as outlined in RFA 67-
86, Paragraph A.3.2.ii. 

62.  The only document about my loans I am able to 
get from NSLDS is a .txt document.  I am able to 
convert this to a PDF.  Is this sufficient?  I am not 
able to find anything called an account statement 
of disbursement report using Myfedloan.gov or 
NSLDS.   

Yes, PDF are acceptable. 

63.  Using the .txt document I downloaded from 
NSLDS, I was able to gather information about my 
loans, however, some loans do not have a specific 
account number.  How do I remedy this?   

As outlined in RFA 67-86, Paragraph 
A.3.2.i.c Documentation must 
contain the account number in 
order to be acceptable 

64.  Next concern/question: AES identified my loan 
program to be the following:   subcns and uncns 
providing me with one total loan amount and one 
account number. They identified Navient as my 
lender. 

That is fine.  

65.  I have paid AES never had communication with 
Navient. AES associate said they did not have 
their address to provide me for this application. 
However, when I looked Navient contact info 
there is one for student loan repayment and one 
for correspondence student loans in regard to an 
address? 

As long as the loan document are on 
the lender's letter head, an address 
is not needed. 

66.  I was granted a temporary forbearance for 
medical hardship which my payments have been 
suspended temporarily. Will this affect my 
application. I read through all the instructions and 
I didn’t see anything pertaining to that. 

No 
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67.  I included with the application all of the 
information I have for my student loans. We had 
a flood in our home several years ago which 
destroyed all of the original paperwork. If there is 
anything more I can do to verify the loans, I’m 
happy to follow up. I simply don’t know what that 
might be. 

We do not require original loan 
documentation.  If you have already 
submitted your application and loan 
documents, we will contact you if 
further documentation is required. 

68.  Can I include loans for graduate degree if I did not 
complete the degree yet? I am currently in MSW 
program.  

No.  Refer to RFA 67-86, paragraph 
A.3.a to review the qualifying loan 
requirements. 

69.  do I include Millersville loans if degree is not 
completed? I am not using my graduate 
education for basis for LRP qualifications but 
some of the loans accrued while I was obtaining 
my CADC.  

Refer to RFAS 67-86, paragraph 
A.3.a page 12. Educational loans 
must be applicable to the degree 
attained for qualification for the 
SUD LRP. 

70.  My loans are in my maiden name on FEDLOAN do 
I need to get that changed to be eligible? 

No. 

71.  What is the difference between the account 
statement and disbursement report that is to be 
uploaded for each loan?  

Please refer to RFA 67-86, 
paragraph A.3.2.i and ii on page 14 
for details on account statement 
and disbursement report. 

72.  I find that locating and entering the loan 
information is confusing.  If I have made an error 
will that invalidate my application, or will I be 
able to correct what I have entered and 
submitted?   

No, applications will not be 
considered ineligible for incorrect 
loan documents. You can no longer 
make any changes once the 
application has been submitted.  If 
additional loan documentation is 
required, we will contact you to 
request the necessary documents. 

73.  When entering loan information- am I to enter 
the account number on my MYFEDLOAN 
statement or am I to enter the loan account ID # I 
can locate through NSLDS?  

We can accept NSLDS as the 
disbursement report.  You will still 
need to upload an account 
statement with all the required data 
elements as defined in RFA 67-86, 
paragraph A.3. a.2. On page 14. 

74.  I want to make sure I am submitting the correct 
information. My loans are managed by AES. 
When the application is asking for Lender 
address, is the address of AES what it is 
requesting?  

Yes 

75.  is it reasonable to assume that the loan detail 
information provided by AES sufficient to 
document disbursement dates of loans?  

Please refer to RFA 67-86, 
paragraph A.3.2.i and ii on page 14 
for details on account statement 
and disbursement report. 
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76.  When adding the loan information, am I to 
breakdown each semesters loan or can I just add 
the total balance and upload the account 
summary that has all the semester 
disbursements? 

No, you do not need to break it out.  
Submit a single loan statement for 
all disbursements that are tied to 
the same account number.  If you 
have multiple account numbers, you 
should use multiple lines. 

77.  I am contacting regarding section H on the online 
application titled ‘Loan Information.’ I would like 
to clarify what qualifies as a loan disbursement 
letter? Does a credit reference verification of 
loans suffice? The document I have in question 
does have the disbursement date and original 
loan amount. 

Please refer to RFA 67-86, 
paragraph A.3.2.i and ii on page 14 
for details on account statement 
and disbursement report. 

78.  Could you please explain what would suffice as a 
disbursement report? Are you looking for 
disclosure statements or would a detailed loan 
summary from MyFedLoan satisfy that 
requirement?  

Please refer to RFA 67-86, 
paragraph A.3.2.i and ii on page 14 
for details on account statement 
and disbursement report. 

79.  I was wondering if you can tell me what exactly a 
"disbursement report" is. Is it simply a document 
showing when each loan was disbursed to my 
school? 

As outlined in RFA 67-86, Paragraph 
A.3.2.i.c Documentation must 
contain the account number and 
disbursement dates in order to be 
acceptable. 

80.  I have a question concerning student loan 
consolidation listed in section 3a.  I consolidated 
my 12 eligible student loans in 2016 with the 
Dept of Education/Navient. In the consolidation 
was added 3 parents plus loans that I had also. 
How do I get the balances of my 12 eligible 
student loans if they are consolidated with the 
parent plus loans?  

Your disbursement report will need 
to show each required element as 
outlined in RFA 67-86, Paragraph 
A.3.2.i.c.  Documentation must 
contain the account number and 
disbursement dates to be 
acceptable. 

81.  I am almost through with completion of the 
application.  My student loan account reports 
include the disbursement dates on them. The 
online application requests two reports for each 
loan. If the account statement and disbursement 
date are both on one document do I need to 
provide separate documentation to reflect the 
disbursement information?  

The system requires two 
documents.  You may need to 
upload the same document twice. 

82.  Does the SUD LRP have any effect on the Public 
Service Loan Forgiveness (PSLF) Program? If so, 
what are the effects?   

No, refer to RFA 67-86, paragraph 
A.1.b.2.i page 6.  The Public Service 
Loan Forgiveness Program is not 
included on the list of programs that 
would make you ineligible to apply 
for this one. 
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83.  I currently have my federal loans consolidated 
with FedLoan, and the original disbursement 
dates (academic period) are not available through 
their website (with my current loan 
information.)  I found my original Direct 
Consolidation Loan Summary sheet from 2012 
with my federal loans listed with the original 
disbursement dates, but no end date listed. The 
way my loans are consolidated now, is much 
different than the way the loans were distributed, 
and I'm unsure how to document and list my loan 
information on the application. I have four loan 
types from FedLoan, and ten on the Loan 
Summary Sheet. I can scan in and provide you 
with the Direct Consolidation loan summary 
sheet, and I also have my account statements 
from FedLoan as well as the current disbursement 
report from FedLoan. I'm just looking for some 
guidance on the best way to document this on 
the application and if you need a copy of the 
original Loan Summary sheet.  

Refer to RFA 67-86, A.3.a.2.ii page 
15 there is a note regarding 
applicants with Federal Loans.  A 
summary report may be uploaded 
and should satisfy the loan 
documentation requirements.  If 
additional information is needed, 
we will contact you. 

84.  One of the loans I would like to submit for the 
loan repayment program has my father’s name 
on it. I know my name can be the only name on 
the loan, however, he is deceased. I have 
submitted documentation of his death certificate 
to my loan company requesting his name be 
removed, however they will not do so. If I can 
provide documentation to DDAP that my father is 
deceased, could the loan be eligible? 

You are correct.  Loans with any 
other name other than the 
applicant are considered non-
qualifying educational expenses as 
noted in RFA 67-86, A.3.a page 13. 

Other 
85.  HOW OFTEN DO YOU ACCEPT APPLICATIONS? 

ONE A YEAR OR EVERY COUPLE OF MONTHS  
We accept applications once per 
RFA period.  Future programs are 
not guaranteed.  

86.  1. In section 2, “Availability of funds”, subsection 
b “Taxability”, Does the statement about Federal 
Taxability mean that these funds will not be 
subject to Federal taxes?  

Yes, you are correct. 

87.  Is the grant for the SUD LRP a taxable award? 
Federal or State? 

No for Federal but yes for state.  
Refer to RFA 67-86 A.2.b. 1 & 2 on 
page 12. 
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88.  Are you forgiving loans that have already been 
incurred?   

No, this is not a loan forgiveness 
program.  The SUD LRP is designed 
to provide grant funds to awardees, 
so they can pay off existing 
education loans they incurred to 
obtain the skills to treat Substance 
Use Disorders. 
  

Previous Work History 
89.  Am I correct in my interpretation that the 

employment dates being looked at are exclusively 
6/30/17- 6/30/19 and any gap in employment 
during that time would render someone 
ineligible? Despite years of past service? 

Yes. All practitioners must have 
provided two years of full or part-
time immediately preceding June 
30, 2019.  See RFA 67-86, Paragraph 
A.1, page 3 

90.  What if I have been at my current job in 
substance abuse since 2012 do I still fill out this 
section? because I don't have an end date   

This section doesn't need to be 
completed if you have been 
continuously employed since July 
2017 with your current employer. 

91.  I have worked for Discovery House consistently 
no break in employment since June 23, 2003 but 
transferred locations in 2010.  I want to make 
sure I understood the directions that I will only 
have to document since 2010. The reason why I 
am asking we were bought my Acadia Health 
System a few years ago. When I was talking to my 
clinical director I technically have been with 
Discovery House since 2003 

This section doesn't need to be 
completed if you have been 
continuously employed since July 
2017 with your current employer. 

92.  based on what I've read on the website, new 
graduates from a physician assistant program are 
not eligible for this program due to the 
requirement of having 2 prior years of experience 
treating substance abuse disorders. Is this 
correct?  

See answer 89 above 

93.  I worked as a physician at that practice 
continuously for more than 2 years up until April 
24,2019 but have not worked since that 
date.  Does that time frame make me eligible? I 
am starting my own addictions practice in Bristol 
Bucks County as of 9/1/19, but of course that site 
is not yet listed as an eligible site either. Is that 
allowed in the program. 

See answer 89 Above 
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94.  I would like clarification on whether we need 2 
years of PREVIOUS experience, in addition to a 
commitment to two additional years of working 
with the one of the populations mentioned on 
the materials (in my case, as a LSW, I am looking 
to work with substance abuse)? I ask because I 
have not worked 2 years in the field but am 
looking forward to doing so in the near future.  

See answer 89 above 

95.  Are we reading the qualifiers correct that the 
individual has to have worked in the field for two 
years before being considered?   
 
 
 
 
  

See answer 89 above 

Service Commitment 
96.  I have one more question for filling out the 

application for loan reimbursement. I am 
wondering with the service commitment for 2 
years following the application, does this mean I 
have to work in PA for the full two years after or 
can I move and work in a different state as a drug 
and alcohol counselor?  

Yes, as outlined in RFA 67-86 
Paragraph A.1.a practitioner must 
provide services at an approved 
Pennsylvania SUD LRP site for the 
period of October 1, 2019 through 
September 30th, 2021. 

97.  I have worked at the Keystone Center in Chester 
Pa (drug and alcohol rehab) for almost 3 years 
however, will be leaving on 5/27/19 for a new job 
at Gardenia in Claymont DE (IOP setting).  Will 
this still qualify me for my commitment that I will 
need to serve between 10/1/19 to 9/30/21 seeing 
as I will be in a different state?  Would this still be 
an approved setting?  Although I will be working 
in Delaware, my residence and my license is in 
the state of Pennsylvania 

a. No, as outlined in RFA 67-86 
Paragraph A.1.a practitioner must 
provide services at an approved 
Pennsylvania SUD LRP site for the 
period of October 1, 2019 through 
September 30th, 2021.  
b. No, all approved sites are within 
the 67 counties of Pennsylvania. 

98.  I am wondering with the service commitment for 
2 years following the application, does this mean I 
have to work in PA for the full two years after or 
can I move and work in a different state as a drug 
and alcohol counselor?  

As outlined in RFA 67-86 Paragraph 
A.1.a practitioner must provide 
services at an approved SUD LRP 
site for the period of October 1, 
2019 through September 30th, 
2021.  This is a Pennsylvania 
program. 
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99.  For the PA SUD loan reimbursement application, 
it says you have to commit to two years SUD at 
certain practice sites. I was wondering if this was 
just for PA or are there practice sites in other 
states? 

See answer 96 above 

100. Are loan repayment recipients allowed to switch 
sites during the two-year commitment, as long as 
the site they are switching to is an approved site? 

You may be able to as long as you 
are going to an approved site and 
are able to complete your service 
commitment.  Refer to RFA 67-86, 
paragraph B.3.a on page 18. 

101. I am currently interested in applying for the loan 
repayment program. However, I wanted to 
inquire about the full time or half time 
commitment as referenced in Section A, Part 1, 
B/C for Eligibility Requirements and Disciplines. I 
work for an outpatient substance abuse facility 
that provides IOP, MAT, and CRS (Certified 
Recovery Specialist). In my current role as clinical 
supervisor, I provide both direct care and 
supervise a team of counselors full-time. It is 
possible in the near future that I could be looking 
at a promotion as the Executive Director of this 
outpatient program. If I were to take on this role, 
would I still qualify for the LRP as long as I 
maintain minimum requirements for treatment 
services? 

Yes, as long as you continue to meet 
the minimum hours for treatment 
services. 

102. If our loans are not forgiven, is it possible to 
become employed with one of the listed sites and 
contractually agree with the state to have the 
loans forgiven if we work for the aforementioned 
site for two years? 

Yes, as noted in RFA 67-86, A.1. 
page 3 In order to qualify this 
program a Practitioner needed to 
have already provided two years of 
SUD services.  Additionally, they will 
need to commit to providing two 
years of service, as outlined in RFA 
67-86 Paragraph A.1.a at an 
approved SUD site for the period of 
October 1, 2019 through September 
30th, 2021. 

103. If there is an unexpected need to get a new job, 
like layoffs or familial need to relocate, once 
awarded the SUD LRP how does that effect the 
grant? What if you transferred to another 
approved site? 

a. You may be able to request a 
Suspension, Waiver or Cancellation 
if you are unable to complete the 
service commitment.  Refer to RFA 
67-86, paragraph B.3.a on pages 18 
and 19. 
b. Same answer as above in a. 
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104. If you are approved and granted loan repayment 
and become pregnant during the 2-year 
commitment, do you have to repay a portion of 
the commitment or are you granted an extended 
time to complete the commitment. 

Refer to RFA 67-86, paragraph 
B.3.a.1.ii page 18. This addresses 
how maternity leave during the 
service commitment period would 
be handled. 

105. - will applicants have to send verification of works 
worked and number of clients seen in a week or 
will the Department of Health contact employers 
to verify the number of hours provided? 

The Department of Health will verify 
hours worked. 

Site Issues 
106. What does the expiration date mean on the valid 

sites dashboard? Does this mean working for that 
organization, will no longer be considered for the 
SUD LRP? 

Each site goes through a validation 
and re-validation process to be 

eligible for the program.  Your site 
administrator will handle this 

process. 
107. I submitted an application to be approved as a 

practice site for the SUD LRP but have not heard 
back.  We are also not listed on the website.  We 
are not a drug and alcohol program as defined by 
DDAP, but rather we are a mental health clinic 
that serves trauma survivors.  The majority of our 
clients have co-occurring addiction problems, and 
both our Clinical Director and I are licensed 
clinicians and CAADCs.  Is it a requirement that 
we be a drug and alcohol specific program? 

The SUD LRP does not accept site 
applications.  You must be a 
licensed DDAP site to be eligible for 
this program. 

108. I am a Substance Abuse Counselor at the 
Allegheny County Jail and I would like to advocate 
to have my site added as a Valid Site as Female 
Offenders and The Renewal Center are approved 
sites.  I hope you will consider adding the 
Allegheny Count Jail as an approved site. 

As outlined in RFA 67-86, A.1 page 2 
only PA State Correctional 
Institutions are included. 

109. I work at the Philadelphia Jail on State Road now 
called Philadelphia Department of Prisons (PDP) 
and formerly Philadelphia Prison System (PPS). I 
was under the impression that correctional 
settings were qualified under the program, but it 
doesn't appear in the drop-down menu on the 
website. Does this setting qualify? I work in both 
the hospital and in the outpatient setting as a 
psychiatrist 

See answer 108 above 
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110. I am a LCSW at the Philadelphia Juvenile Justice 
Services Center. This is technically under the 
Department of Human Services in Philadelphia, 
not the Department of Corrections. We see many 
youths coming into our facility who are active 
drug users, with some coming into the facility 
high or at risk of withdrawal. I have worked with 
these youth with their addictions for the past 3 
years. Our site was not directly listed. Can this 
site be approved? Or is there another option to 
select on the list? I was initially made aware of 
the posting through JDACP. 

See answer 108 above 

 


