Addendum #1 to RFA 67-114
Pennsylvania Primary Care Loan Repayment Program 
This addendum is to provide answers to all questions per the RFA Potential Applicant letter.
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Questions and Answers
To
RFA #67-114
Pennsylvania Primary Care Loan Repayment Program (LRP)


Service Commitment

Q1:	Does the LRP require an employee to be employed starting July 1st? What if a new contract begins off-season, e.g. Jan 1st? Can repayment benefits then be pro-rated?

A1:	LRP participation is contingent on continuous practice at an LRP-approved practice site for the period of July 1, 2020 through June 30, 2022.  The LRP requires an employee to be employed starting July 1, 2020. No exceptions can be made to the Grant Agreement effective term.  Repayment benefits cannot be prorated. Please see RFA #67-114, Paragraph A.1.a, pages 3-4. 

Q2:	I was wondering if someone can be considered for the loan if they signed a construct with an approved company before July 1st but won’t be physically working in the office until sept. 1st.

A2:	No.  See Answer 1 above.

Q3:	I was interested in applying for the Loan Repayment Program. I started at a designated HPSA on July 20th, 2020. I saw the commitment date starts on July 1, 2020 in section A1a. Would I still be eligible to apply for the LRP this cycle?

A3:	No.  See Answer 1 above.

[bookmark: _GoBack]Q4:	My question is in regard to the term dates.  Are the start and end dates of the term limits strict?  Due to the COVID-19 shutdown, many dental offices and sites were closed and hiring freezes were instituted. Many offices have recently begun filling empty positions as pandemic conditions in some states and counties have improved.  We are in uncharted territory due to the changing nature of business during COVID 19 which has not allowed for business as usual. Companies have been working with less than full operational staffing and this has led to the extended periods of processing at all levels of onboarding and credentialing.  If a commitment within the 2020-2022-time frame is made, could it not qualify for the loan repayment program?

A4:	No. See Answer 1 above.
	
Q5:	I'm currently finishing my obligation with NHSC (completion date 11/2020), will my application for PA loan repayment be considered? I'm a dedicated provider at an FQHC and have 8 years of service under my belt to prove my dedication to this field of practice. I hope the start date for PA program is after 11/2020 so I can complete my current obligation and still be considered. 

A5:	No, your application for PA Loan repayment will not be considered. All Grant Agreements resulting from RFA #67-114 will have an effective term of 7/1/20 – 6/30/22.  Having an outstanding service obligation during any part of the service commitment period makes an individual ineligible for participation in the LRP.  See RFA #67-114, Paragraph A.a, page 3.  Also see Answer 11 below.

Q6:	My schedule is M-F 8:00 am – 4:00 pm, this includes a ½ unpaid “lunch” break. Am I’m I still eligible since I’m only paid for 37.5 hrs. a week?

A6:	Yes. Full-time practice is defined as not less than 40 hours per week with a minimum of 32 hours spent providing direct patient care.  A weekly schedule of 8:00 am to 4:00 pm, including paid and unpaid breaks and lunch, would be considered full-time as long as you are scheduled for at least 40 hours a week..  See RFA #67-114, Paragraph A.1.a.1, page 4.

Eligibility Requirements

Q7:	Do I have to live in PA?

A7:	No, the eligibility requirements do not require you to live in Pennsylvania.  Please refer to RFA #7-114, Paragraph A.1.b, page 5.  However, in the evaluation of applications, priority will be given to applicants who are legal residents of Pennsylvania at the time of application.  Please refer to RFA #67-114, Paragraph B.2, page 17.

Q8:	I was wondering if loan repayment can be received if someone is on a green card or a TN visa.

A8:	No.  To be eligible for the LRP, an applicant must be a U.S. citizen or a U.S. national.  Please refer to RFA #67-114, Paragraph A.1.b.1.i, page 5.

Q9:	Is this only for potential future recruits or does this program apply to existing staff? 

A9:	The LRP is for existing staff.  To be eligible for the LRP, an applicant must have provided primary health care at an LRP-approved practice site since July 1, 2020.  Please refer to RFA #67-117, Paragraph A.1.b.1, page 5.

Q10:	Currently, I am a certified Physician assistant practicing with 3 years of emergency medicine experience in the state of Delaware. I am currently in the process of obtaining my PA license. I was looking to submit an application with hopes of entering into the PA primary care LRP. Currently, I am not established at a primary care office and have not been practicing in primary care since July 1, 2020; as the application requires. I am moving to PA in December 2020. Is it possible to submit an application if I am looking to work in Pennsylvania at an approved LRP site? Do I need to be employed at an approved site at this juncture or can I be placed at an approved site following my application submission?

A10:	No, you are not eligible to apply to the LRP at this time.  See Answer 9 above.  Also, an applicant must possess a Pennsylvania health professional license as of July 1, 2020.  See RFA #67-114, Paragraphs A.1.b & A.1.c, pages 5-6.  Furthermore, the Department of Health does not place providers at LRP-approved practice sites.  Employment assistance can be found through the Pennsylvania Primary Care Career Center at www.paprimarycarecareers.org. 

Q11:	I was just accepted into the Nation Health Service Corps (NHSC) workforce program.  I have a 3-year obligation with them.  It is not paying all of my loans.  Am I able to also apply for the PA loan repayment program too, even though I am working toward another award?

A11:	No.  Having any outstanding service obligation during any part of the service commitment period for health professional or other service to the Federal government makes an individual ineligible for participation in the LRP.  Please refer to RFA #67-114, Paragraph A.1.b.2.i, page 5.

Q12:	A practitioner in our FQHC has an NHSC service term that ends September 2021. When will he be eligible to apply for the Pennsylvania Primary Care Loan Repayment Program?

A12:	The practitioner will have to wait to apply to the LRP during a Practitioner Application period where the service commitment period does not overlap the NHSC service commitment.  See Answer 11 above.

Q13:	I am currently a psychiatric nurse practitioner working at an FQHC and am a NHSC scholarship recipient. My NHSC service contract ends on November 25, 2021, and I am interested in then applying for loan repayment on the loans I took out for my BSN. When would I be eligible to apply for the PA loan repayment program?

A13:	See Answer 12 above.

Q14:	I was awarded NHSC 50000. The money has not been disbursed yet. Can I apply to the Pa loan repayment too? If not, can the amount be increased to $60000 instead of 50000? If I don’t qualify to apply to the PA loan repayment, will I be if I cancel the aforementioned award?

A14:	No, you cannot apply to the LRP if you have an NHSC award.  Yes, you may apply to the LRP if your NHSC award is cancelled.  It is not known if you can increase the amount of your NHSC award.  You would have to discuss cancelling or modifying the amount of your NHSC contract with the NHSC.  Their customer service number is 1-800-221-9393.  Even if you do not have an outstanding service obligation for any part of the service commitment period, the LRP is a competitive Grant program and there is no guarantee you will be awarded a loan repayment Grant.  See Answer 11 above.

Q15:	Just need clarification on the obligation start date, which states July 2020, retroactively. If I have finished my NHSC obligation at the end of July 2020, does that make my application ineligible, and would I have to wait until the next application cycle in 2021?

A15:	Yes.  See Answer 12 above.

Q16:	Am I still eligible to apply for this state program if I am a finalist for award from the National health service corps (NHSC) I am not guaranteed this award but I am awaiting approval which I should know by September 30th.  I wasn’t sure if I was able to apply for both or if you can actively receive help from both at the same time or if it has to be one or the other ? Any help you can offer is greatly appreciated.

A16:	You may apply to both programs, but you can only accept one award.  Whichever agreement you sign first will be considered a service obligation and make you ineligible for the other program.  See Answer 11 above.

Q17:	Is the PA LRP compatible with national repayment, e.g. NHSC loan repayment? Or are they mutually exclusive? 

A17:	See Answer 16 above.

Q18:	I just received information about the PA Primary Care LRP. How would this loan repayment program work in conjunction with Public Service Loan Forgiveness? I am currently enrolled in PSLF and I'm curious how these two programs would work together.

A18:	Practitioners enrolled in the Public Service Loan Forgiveness (PSLF) program are eligible to apply to the LRP because the PSLF does not obligate you to remain employed at a certain site.  However, if awarded, the entire amount of the LRP Grant funding must be applied to qualifying educational loans within 60 days of receipt and cannot be extended beyond that time period to maintain PSLF eligibility.

Q19:	I already am in the public service loan forgiveness program- would this be an issue?

A19:	No.  See Answer 18 above.

Eligible Disciplines

Q20:	I know it says that LCSW are eligible. Are LSWs eligible to apply? 
A20:	No.  Only primary care practitioners licensed in the following disciplines may apply to the LRP:
· Physicians
· Physician Assistants – Certified
· Certified Registered Nurse Practitioners
· Certified Nurse-Midwives
· Dentists
· Registered Dental Hygienists
· Public Health Dental Hygiene Practitioners
· Psychologists
· Licensed Clinical Social Workers
· Licensed Professional Counselors
· Marriage and Family Therapists
Practitioners providing patient care in any other discipline are not eligible to apply to the LRP.  Please refer to RFA #67-114, Paragraph A.1, pages 2-3.

Q21:	Is this just for nurses?

A21:	No, the LRP is not just for nurse practitioners.  However, RNs are not eligible for the PA Primary Care Loan Repayment Program.  All of the eligible disciplines are listed in  Answer 20 above.

Q22:	There is a general statement on loan repayment that states registered nurses are eligible for loan repayment.  However, on the fact sheet only nurse practitioners are listed.  My question, are registered nurses working in an underserved area eligible for the loan repayment program? 

A22:	Registered nurses are not eligible for the PA Primary Care Loan Repayment Program.  See Answer 20 above.  However, RNs are eligible to participate in the NURSE Corps.  More information on that program can be found at:  https://bhw.hrsa.gov/loans-scholarships/nurse-corps 

Q23:	I am addressing you in regard to the new; I work for a non-profit mental health clinic. My current credentials are LSW. I work a full-time serving vulnerable and low-income individuals and families providing mental health interventions. I was wondering if you I would qualify for this program. Please explain to me the process as a I have an existing student loan and I have been serving the same community for 7 consecutive years post Graduate school.

A23:	Licensed Social Workers are not eligible for the LRP.  See Answer 20 above.

Q24:	Do Behavior Specialist qualify for the Primary Care Loan Forgiveness program?  I work as a Behavior Specialist and services mainly service low income families.

A24:	Behavior Specialists are not eligible for the LRP.  See Answer 20 above.

Q25:	I was wondering if I can apply for this loan repayment. I am a Certified Medical assistant that has student loans. Please advise.

A25:	Certified Medical Assistants are not eligible for the LRP.  See Answer 20 above.

Q26:	I was sent a link from my employer about the LRP. I do work for a behavioral health facility as a Licensed Practical Nurse and was considered essential through the entire pandemic. Does this qualify me to apply for LRP?

A26:	No, Licensed Practical Nurses are not eligible for the LRP.  See Answer 20 above.

Q27:	I received an e-mail from a co-worker about the Pennsylvania Primary Care Loan Repayment Program (LRP).  I am an Audiologist working Veteran Health Administration in the state if Pennsylvania.  Although I did not see Audiology on the list for this program, I wanted to reach out to verify if I qualified or not for this program.

A27:	Audiologists are not eligible for the LRP.  See Answer 20 above.  Furthermore, clinics that limit care to veterans and active duty military personnel are not eligible to be approved as an LRP Practice Site.  Please refer to RFA #67-114, Paragraph A.3.b, page 15.

Q28:	I am currently an optometrist that provides routine vision and comprehensive preventative eye care needs to the underserved.   As of today, I would say that between 80-90% of my patients are on Medical Assistance (Medicaid).   As I was looking on the website, I did not see that optometrists were included in the list of qualified personnel.  I am considered a healthcare provider and seeing that the majority of my patient population is undeserved I was wondering if I meet the qualifications to potentially participate in your loan repayment program.

A28:	Optometrists are not eligible for the LRP.  See Answer 20 above.  Also, optometry does not meet the definition of primary care for the purposes of this RFA.  Please refer to Paragraph A.1.a, pages 3-4.

Q29:	I am a physician at a Federally Qualified Health Service clinic and am told I am eligible to apply for student loan reimbursement.  In reviewing the qualifications, it states that I should have graduated from an approved US school, but I graduated from Foreign Medical school that is ECFMG approved.  Am I still qualified to apply?

A29:	Yes.  The eligibility requirements for physicians state that you must be board certified or board eligible in one of the qualifying specialties; have completed an approved residency program; and possess a Pennsylvania health profession license.  Please refer to RFA #67-114, Paragraph A.1.c.1.i, pages 5-6.  The evaluation criteria states that priority will be given to applicants who are graduates of Pennsylvania institutes of education.  Also refer to RFA #67-114, Paragraph B.2, pages 16-17.

Q30:	Did I have to attend a PA school, or it just has be a school that was approved by the PA board of nursing (I'm a CRNP)?

A30:	To be eligible to apply to the LRP, a CNRP must have a degree or certificate from an accredited nursing school.  Please refer to RFA #67-114, Paragraph A.1.c.1.iii, page 6.  See also Answer 29 above.

Q31:	I am writing to get clarity on the qualifications for the Marriage and Family Therapist. Do they have to have a license in order to apply?

A31:	Yes.  To be eligible to apply to the LRP, a Marriage and Family Therapist must possess a current, full, permanent, unencumbered, unrestricted Pennsylvania health professional license to practice independently and unsupervised.  Please refer to RFA #67-114, Paragraph A.1.c.3.vii, page 9.

Q32:	I am a WHNP for a mobile unit and work in other offices such when the unit is not scheduled. On the mobile unit we provide a full spectrum of primary health services to women, including screenings, vaccinations, and medication assisted therapy to those living in 12 rural counties with limited access to physicians.  In the other offices, we provide prenatal services.  Would I still qualify for this loan forgiveness even though my primary job title is CRNP for the mobile unit?  I am questioning why WHNP’s and midwives who do not primarily perform prenatal care at their current setting are discriminated against for this loan forgiveness program? We too offer very important primary care to those who are unable to access medical care.

A32:	Practitioners licensed in an eligible discipline and specialty and providing primary care services at an approved practice site may apply to the LRP.  To be approved for participation in the LRP, a practice site must provide comprehensive primary care for the population they serve.  In the case of women's health clinics, prenatal care and obstetric services are crucial components of comprehensive primary care for women.  Practice sites that offer only gynecological services are considered a specialty or service specific clinic.  Please refer to RFA #67-114, Paragraph A.1.c, pages 5-7; Paragraph A.3.b, pages 14-15; and the LRP Practice Site Reference Guide.

Grant Payments

Q33:	I have a question regarding the primary care loan. In the event that the loan balance will be less than the maximum award amount at the time of disbursement of grant funds. Is the amount of grant funds permitted to be retained by the grantee the loan balance at time of application or time of contract approval or is it whatever remains of the loan balance at time of grant funds disbursement several months later.

A33:	The amount that the Department agrees to grant for loan repayment will not exceed the total student indebtedness for the applicant as verified by the loan documentation submitted with the application.  Please refer to RFA #67-114, Paragraph A.2, page 10.  Also, funds received in excess of the outstanding balance(s) on qualifying loans(s) must be returned to the Department.  Please refer to RFA #67-114, Payment Provisions.  Also see Answer 34 below.

Q34:	I have a question regarding the loan repayment money granted through the PA Primary Care Loan Repayment program.  I am currently (and have been for 4+ years now) a full-time primary care Pediatrician working in public health clinics; if I were to be approved for the total $100,000 towards loan repayment, does this money need to be used as a one-time bulk payment towards my loans or can I use it to pay my monthly loan payments? And if I can use it towards monthly payments, over what period of time must the money be used in full? 6 months, 1 year, 2 years?

A34:	LRP Grant payments are made in two equal installments at the end of each year of the service commitment.  The participant must apply the entire amount of the Grant payment toward the outstanding balances of the qualifying educational loans and provide verifying documentation to the LRP within 60 days of receipt of the funds.  Failure to provide documentation may result in a breach of contract.  Please refer to RFA #67-114, Paragraph A.2.a, page 11.

Taxability

Q35:	program? If an LPC has loans in excess of $60,000, will the portion not covered by this program still be eligible for the other program?  Also, is the amount forgiven in this program considered taxable income?

A35:	First, the LRP does not forgive loans.  The LRP provides Grant funding for the participant to use to pay on their outstanding qualifying educational loans in exchange for a two-year service commitment to provide primary care services at an LRP-approved practice site in a medically underserved area.  An income-based repayment program is between the borrower and the lender.  You would have to speak with your lender to see if a large payment towards your loan would affect that program.  As far as federal taxes are concerned, the LRP Grant funding is considered non-taxable.  Pennsylvania considers these funds as non-1099, meaning you will not receive any tax documentation from the state.  The LRP recommends speaking with a tax professional regarding this funding.  See RFA #67-114, Paragraph A.2.b, page 11.

Qualifying Loans

Q36:	Could I use this program to help with my school loans from doing criminal justice classes?

A36:	No.  The educational loans must be applicable to the health professions degree attained for qualification for the LRP.  Please refer to RFA #67-114, Paragraph A.3.a, page 12.

Q37:	I reviewed the application information and I couldn't find the answer to my question. How old can the loans considered for repayment be? I believe I saw something that said the loans could not be more than 10 years old, but I am not sure.

A37:	There is no timeframe for the loans.  To be considered a qualifying loan, the loan must be contemporaneous with the education required to attain the health professions degree for qualification for the LRP.  See Answer 36 above.

Q38:	I have a consolidated federal subsidized and unsubsidized loan through FedLoan Servicing. Are these loans eligible for the program? 

A38: 	Consolidated loans qualify for repayment as long as each original loan in the consolidation would have been considered a qualifying educational loan to the applicant at the time each original loan was disbursed, and the consolidated loan is from a government or commercial student lender.  An educational loan that would have been considered as a qualifying loan that has been consolidated with ineligible (non-qualifying) debt will not be considered for loan repayment.  Please refer to RFA #67-114, Paragraph A.3.a, page12.

Q39:	The question is if they have a parent plus loan, would they be able to apply for the repayment application? 

A39:	If that is the only loan they want repaid, then no.  Educational loans owned wholly or in part by any person other than the applicant are considered a non-qualifying educational expense.  Other qualifying loans would be eligible for repayment.  Please refer to RFA #67-114, Paragraph A.3.a, page 12.

Documentation and Verification of Loans

Q40:	I have applied to the LRP several years and wanted to make sure that I was completing the application properly. I have submitted the National Student Loan Data System (NSLDS) Aid Summary Report for the Disbursement Report; however, it will only download as a notepad document. I have attempted to download it on different computers with the same result (every year attempted). I have also contacted technical support about this concern without a solution. I wanted to make sure that my application will not be "overlooked" due to the formatting of these documents.

A40:	Applications will not be disqualified due to the formatting of loan documentation.  However, the LRP system will only allow certain types of documents to be uploaded.  All attachments must be in a .pdf, .doc, or .docx format.  You must attach two verification documents for each loan included on the Application to be able to successfully submit it.  The LRP Administrator will contact you if there are questions regarding the loan documentation.

Q41:	I am filling out the loan repayment program application and was trying to figure out what documents are needed for the loan information.  Do I need to put each one on a separate line?  Or can I post that on one line?  Any information on filling out this loan information part would help, thank you! 

A41:	All loans with the same lender and having the same account number should be placed on one line.  The supporting documentation for each loan needs to include an Account Statement and a Disbursement Report.  The Account Statement provides current information on the loan and must include:
· The lender’s name
· The name of the borrower
· The account number
· The date of the statement (current within 30 days)
· The current outstanding balance
The Disbursement Report contains information from when the loan was originally disbursed and must include:
· The lender’s name
· The name of the borrower
· The account number
· The type of loan
· The original loan date
· The original loan amount
· The purpose of the loan
This information may be contained on one document or multiple documents.  The LRP Practitioner Application requires two documents to be uploaded for each loan.  You may need to upload the same document twice or combine multiple documents into a single document to upload.  Please refer to RFA #67-114, Paragraph A.3.a.2, pages 13-14.  Also, refer to the LRP On-Line Practitioner Application Instructions, Paragraph III.G, pages 7-8.

Q42:	As I'm working on my application, I need to submit a disbursement report for my loans, where can I find it? Nothing like that is available on FAFSA website or my lender website. I found a few promissory notes but no reports. 

A42:	For federal loans, a National Student Loan Data System (NSLDS) Aid Summary Report will satisfy the requirements for the Disbursement Report.  See Answers 40 & 41 above.
	
Qualifying Practice Sites

Q43:	I was wondering if the sites approved are non-profit only.

A43:	Non-profit status is not an eligibility requirement for a Practice Site to be approved for LRP participation.  Please refer to RFA #67-114, Paragraph A.3.b, pages 14-16.  More information can be found in the LRP Practice Site Reference Guide at:  https://www.health.pa.gov/topics/Health-Planning/Pages/Loan-Repayment.aspx 

Awards

Q44:	Will we receive any feedback on our application after it has been submitted?

A44:	Yes, all applicants will receive official written notification of the status of their application from the Department.  This notification is automatically generated by the LRP system each time the Application changes status.  The first notification is sent after the Application is submitted and will say that your Application has been submitted successfully.  The second notification occurs when the LRP Program Administrator opens the submitted application and will say that your Application is under review.  The final notification occurs  about six weeks after the close of the application period to let the applicant know whether they were “Approved” for an award, their application did not score high enough for an award and was “Unfunded”, or the application was deemed “Ineligible”.  See RFA #67-114, Paragraph B.3, page 17.  Also refer to the LRP On-Line Practitioner Application Instructions, Paragraph III.H, pages 9 -10.

Q45:	When are the awards typically announced? Is it after the application deadline or is it sometimes before? 

A45:	Awards are announced after the application deadline.  The evaluation of applications and the selection of Grantees is expected to be completed within six weeks of the submission due date.  Please refer to the Potential Applicant Letter to RFA #67-114.
[bookmark: _Hlk536521850]
Application Instructions – Personal Information

Q46:	When we apply for loan forgiveness. What is the documentation that is needed for citizenship?  I am a pa resident and have a license, but I don’t have my birth certificate due to a fire. 

A46:	First, the LRP does not forgive loans.  The LRP provides Grant funding for the participant to use to pay on their outstanding qualifying educational loans in exchange for a two-year service commitment to provide primary care services at an LRP-approved practice site in a medically underserved area.  The LRP Practitioner Application does not ask for documentation to prove citizenship.  There is a yes or no check box on the Personal Information tab.  By electronically signing the application, you are certifying that the information provided is true, accurate, and complete.  Please refer to the LRP On-Line Practitioner Application Instructions, Paragraph III.A, pages 2-3.

Q47:	My contract is for 1 year and there is no option for me to select that on the application. 

A47:	All Grants resulting from RFA #67-114 will have a two-year service commitment.  There are no other options.  Please refer to the LRP On-Line Practitioner Application Instructions, Paragraph III.A, pages 2-3.

Application Instructions – Loan Information

Q48:	I am currently in the process of filling out the loan payment application. I am at the loan payment section. I am unsure of which dates you are asking for in the FROM and TO categories. 

A48:	The Academic Period is for the dates you were in school when this loan was taken out.  Since all loans with the same lender and having the same account number are to be placed on the same line, the Academic Period may cover several years.  Please refer to the LRP On-Line Practitioner Application Instructions, Paragraph III.G, pages 7-8.

Other

Q49:	Is the site currently open for applications and when is the application deadline?

A49:	LRP Practitioner Applications are being accepted from August 17, 2020 until 11:59 pm September 30, 2020.  Please refer to the Potential Applicant Letter for RFA #67-114.

Q50:	Can I use this loan for major dental work?

A50:	No.  The LRP is designed to assist community-based primary health care centers, located in or serving underserved populations, with recruiting and retaining practitioners.  The LRP does this by providing Grant funding to primary care practitioners employed at these centers to assist with repayment of their outstanding qualifying educational loans.  Please refer to RFA #67-114, Paragraph A.1, page 2.

Q51:	I am interested in this program. However, I do not have any loans to repay. Does the program have monetary incentives for those without loans to repay? 

A51:	No.  See Answer 50 above.

Q52:	My question is- when you re-apply for the second year for this program, do the reviewers look at your personal statement from the year prior in addition to the current year? Or do they look solely at each year's statement individually?

A52:	Each application period is reviewed independently from previous years according to the eligibility requirements, qualification factors, and evaluation criteria of the current RFA.
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