
SUBSTANCE USE DISORDER LOAN REPAYMENT PROGRAM (SUD LRP) 
PRACTITIONER 

ON-LINE APPLICATION INSTRUCTIONS 

 

 

An online application for the Pennsylvania Substance Use Disorder can be found at:  
 
https://apps.health.pa.gov/SUDLoanRepayment/Logon.aspx 
 
I. Previous Applicants - You do NOT need to create another user account.  If you do not 

remember your logon credentials, please email RA-DHSUDLRP@PA.gov to have your 
information sent to you. 
 

II. Create User Account 
 

A. To connect to the SUD LRP portal, select the link to the PA Substance Use Disorder Loan 
Repayment Program Web-based Application (online) from the SUD LRP main webpage. 

 
B. Create a user account in the SUD LRP portal by selecting “Request Account” on the main 

logon page. 
 

        
 

 
C. Fill in the required information selecting Practitioner Application as the Application Type.  

Select and note a Username and Password.  After clicking on Save, the system returns you 
to the main logon page.  Re-enter your Username and Password and hit Submit. 
 



 
 

III. Application Instructions 
 

Applicants must complete each of the sections below to be able to submit an online application. 
 

A. Personal Information 
 

This is the section for the applicant’s contact information, demographics, and employer 
organization. 
 
1. License Entity 

 
a. DDAP – If your practice site is a drug and alcohol facility licensed by the PA 

Department of Drug and Alcohol Programs (DDAP), choose this organization from 
the drop-down menu.  Later in the application (on the Site Information Tab) when 
you need to choose your practice site, a list of all DDAP licensed facilities approved 
for participation in the SUD LRP will be available. 
 

b. Veterans Administration – If your practice site is a U.S. Department of Veterans 
Affairs (VA) facility located in Pennsylvania, choose this organization from the 
drop-down menu.  Later in the application (on the Site Information Tab) when you 
need to choose your practice site, a list of all VA facilities approved for 
participation in the SUD LRP will be available. 

 



c. PacMAT and COE’s – If your practice site falls under the PacMAT or COE 
category select the License Entity of DOH. Later in the application (on the Site 
Information Tab) when you need to choose your practice site, a list of all DOH 
approved facilities for participation in the SUD LRP will be available. 
 

 
d. All Others – If your practice site is anything other than a DDAP licensed drug and 

alcohol facility, a VA facility, PacMAT or COE choose the name of your employer 
organization from the drop-down menu.  The organization name may or may not 
be the same as the practice site name.  If your practice site is one of many within 
an organization, this field is for the name of the managing umbrella organization.  
Later in the application (on the Site Information Tab), a list of all sites approved for 
participation in the SUD LRP for that organization will be available. 

 
See RFA #67-103 for more information on the types of practice sites eligible for 
participation in the SUD LRP. 
 
If your organization is not listed in the drop-down menu, contact the SUD LRP 
administrator at RA-DHSUDLRP@pa.gov. 
 

2. Service Commitment 
 
For the purposes of RFA #67-103, the service commitment is 2 years.  No other options 
are available. 
 

3. Time Commitment 
 
a. Half-Time - Half-time practice is defined as a minimum of 20 hours per week (not 

to exceed 39 hours per week), 48 weeks per year.  Furthermore, the 20-hour week 
must include not less than two days per week, with not more than 12 hours of work 
to be performed in any given 24-hour period. Of the 20 hours per week, a minimum 
of 10 hours must be spent providing SUD treatment services at the SUD LRP-
approved practice site(s).  Up to four hours per week may be spent providing patient 
care in alternative settings (for example, hospitals, nursing homes, shelters) as 
directed by the approved sites(s) or performing clinical-related administrative 
activities. A half-time service commitment is not available to practitioners who are 
employed full-time. 
 

b. Full-Time - Full-time practice is defined as not less than 40 hours per week, 48 
weeks per year.  Furthermore, the 40-hour week must include not less than four 
days per week, with not more than 12 hours of work to be performed in any given 
24-hour period.  Of the 40 hours per week, a minimum of 20 hours must be spent 
providing SUD treatment services at the SUD LRP-approved practice site(s). Up to 
eight hours per week may be spent providing patient care in alternative settings (for 
example, hospitals, nursing homes, shelters) as directed by the approved sites(s) or 
performing clinical-related administrative activities.  



 

c.  

 
B. Educational Information 

 
The name and address of the high school, undergraduate school and the professional school 
where the applicant attained the education required for licensure or certification in the 
discipline for which he or she is applying for loan repayment must be provided.  When 
providing dates of education, the day can be estimated if the month and year are correct. 

 



 
 

 
C. Previous Employment 

 
To be eligible for the SUD LRP, an applicant must have at least two years of experience 
providing SUD treatment services immediately preceding December 31, 2019.  
Employment at drug and alcohol facilities outside of Pennsylvania can be included.  Use 
the Previous Employment Information tab to document all SUD treatment services 
experience from December 31, 2017 until the time you started at your current SUD LRP-
approved practice site.  SUD LRP administration will use this information to verify your 
previous employment, so please make every effort to ensure that the contact information is 
up to date and correct.  The inability to verify previous employment may make your 
application ineligible.  You may add up to three previous employers.  Include the average 
number of hours per week that you provided SUD treatment services at each site. 



 
Provide any additional information you would like to have the SUD LRP administration 
consider in the Notes section on this tab.  If you have been employed at your current SUD 
LRP-approved practice site since 12/31/17, type in “None” in the notes box at the bottom 
of the page. 
 

  
 
 

D. Professional Information 
 
This section applies to the licensing or certification required for the discipline and specialty 
for which the applicant is applying for loan repayment.  Residency Program information 
must be provided if applicable.  Fill in the box with the number of hours you normally are 
scheduled to provide SUD treatment in a work week. 



 
 
 
 
 
 
 
 
 
 
 
 



E. Certification 
 

The applicant is to complete this section if he or she is Board Certified. 
 

 
 

F. Service Obligation 
 

The applicant must complete this section if he or she has or had any other service 
obligation.  Loan repayment is not available for practitioners who currently have other 
service obligations.  If you have or had another service obligation, include the completion 
or anticipated completion date.  Also, indicate with whom you incurred the service 
obligation.  You may include additional information in the text box for consideration by 
the SUD LRP. 



 
 
 

G. Site Information 
 

This section pertains to the actual site where the applicant will be providing SUD treatment.  
Only SUD LRP-approved practice sites will appear in the drop-down menu.  If your 
practice site is not available, contact the SUD LRP Administrator at RA-
DHSUDLRP@pa.gov, Monday through Friday, 8:00 am – 4:00 pm, exclusive of state 
holidays.  When selected, the practice site information will pre-populate.  Verify the site 
address is where you will be providing SUD treatment.  Fill in the number of hours you 
will be working at this site each week and the date you started employment at this site. 
Applicants can add up to four practice sites.  The number of hours spread across all sites 
must equal the required number of hours for the service commitment option chosen (full-
time or half-time). 
 



SUD LRP administration will verify current employment prior to awarding loan 
repayment.  Fill in the Site Director’s name, title and contact information.  Please ensure 
that the contact information is correct.  If SUD LRP administration is unable to verify your 
employment, your application may be considered incomplete and ineligible. 

 

 
H. Loan Information 

 
This section pertains to each qualifying educational loan for which the applicant is seeking 
repayment.  List all current loans with a balance that you wish to be considered for 
repayment here.  If the loan is a consolidated loan, all original loan information must be 
included in the Disbursement Report.  All loans submitted require verification.  For each 
current loan listed, be sure to scroll to the right to attach an Account Statement and 
Disbursement Report. 

 
Information for at least one qualifying loan must be provided.  Please note there is a short 
time-out window on the application which also applies to the time spent uploading 
documentation.  It is recommended that you enter one loan at a time and save after each 
entry.  Additional loan information can be added by returning to the Loan Information tab 
and clicking on the Edit button at the bottom of the page. 

 
There is a size limit on the uploaded documentation within the SUD LRP application.  
Account statements and disbursement reports verifying multiple loans with the same lender 



and having the same account number do not need to be listed individually on the 
application and should be placed on a single line.  
 

 
 
 



 
 

I. Submit Application 
 

In this section, the applicant must upload his or her resume or curriculum vitae (CV).  
Successful submission will result in an “Application Submitted Successfully” message.  It 
is recommended that a copy of the Practitioner Application be downloaded by the applicant 
and saved for future reference. 

 



 
 

 
 
 Once “submitted”, practitioners will not be able to edit information in their application. 


