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Pre-enrollment 
Assistance

for 
Brain Injury 

Services

Pre-enrollment Assistance
is a service that helps individuals with 

Traumatic Brain Injury (TBI) and their 

family members apply for brain injury 

services through the Department of 

Health’s (DOH) Head Injury Program 

(HIP). It provides information regarding 

other brain injury services offered in the 

Commonwealth of Pennsylvania.

A Pre-enrollment Assistance 
Coordinator

is assigned to each applicant of the HIP. 

The coordinator is available to assist 

individuals in their home, community or 

hospital. They will help individuals 

complete the application process needed 

to become enrolled in HIP.

This service is provided at no cost to 

the applicant or their family.  



Who to Contact: 
To obtain more information regarding 

Pre-enrollment Assistance 
or HIP, please contact the 
Department of Health at 

717-772-2763 
during regular business hours, 

8 a.m. until 5 p.m. EST. 
You may also call the toll-free 

Brain Injury Helpline at 
866-412-4755 

to be connected to HIP.

www.doh.pa.gov/headinjuryprogram
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Pre-enrollment Assistance 
Coordinators can:

   Provide information about HIP;
   Meet with applicants and family members 
  to assess all available financial help;
   Assist applicants and family members 
  in identifying the best resources and  
  programs to meet rehabilitation needs;
   Provide information, referral and contact  
  information on other resources available 
  in Pennsylvania;
   Assist with obtaining medical records; and

   Assist in choosing a HIP rehabilitation 
  provider for an assessment.


