
Pennsylvania Department of Health 

Division of Intermediate Care Facilities 
 

PRTF Reporting Contacts 
 

 
Serious Occurrences and Complaints 

 
 

PA Department of Public Welfare 

Office of Children, Youth and Families 

Bureau of County Children and Youth Programs 
Bertolino Building, 4th Floor 

1401 North 7th Street 

Harrisburg, PA 17102 
(717) 214-9780 [Voice] (717) 346-9663 [Fax] 

 
Disability Rights Network of PA 

Harrisburg Office Philadelphia Office 

1414 N. Cameron St., Suite C The Philadelphia Building 
Harrisburg, PA 17103 1315 Walnut St., Suite 400 

drnpa-hbg@drnpa.org Philadelphia, PA 19107–4798 

1-800-692-7443 [Voice] (215) 238-8070 (Voice) 
1-877-375-7139 [TDD] (215) 789-2498 (TDD) 

(717) 236-8110 [Voice] (215) 772-3126 (Fax) 
(717) 346-0293 [TDD] drnpa-phila@drnpa.org 

(717) 236-0192 [Fax] 
 
Pittsburgh Office Wexford Office 

429 4th Avenue, Suite 1901 8500 Brooktree Road 

Pittsburgh, PA 15219-1505 Suite 100 
(412) 391-5225 [Voice] Wexford, PA 15090 

(412) 467-8940 [TDD] 800-276-0928 [Voice] 

(412) 391-4496 [Fax] 724-934-1344 [Fax] 
drnpa-pgh@drnpa.org [Email] 

 
DRN Intake System:  intake@drnpa.org 

 
 

Death Reporting 
 

Centers for Medicare & Medicaid Services 
Region III – Philadelphia Regional Office  

Suite 216, The Public Ledger Building 

150 S. Independence Mall West 

Philadelphia, PA 19106-3499 

Attn: Joseph J. Hopko, RN 

jhopko@cms.hhs.gov 
(215) 861-4192 phone 

(215) 861-4146 fax 
 
** Please refer to the Federal Reporting Requirements for specific reporting responsibilities. 
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Division of Intermediate Care Facilities 
 
 

Pittsburgh Field Office Jackson Center Field Office 

11 Stanwix Street 19 McQuiston Drive 
Room 410 Jackson Center, PA 16133 

Pittsburgh, PA 15222 Telephone:  (724) 662-6050 
Telephone:  (412) 880-0273 Fax: (724) 662-6047 

Fax: (412) 880-0447 
 

 
Scranton Field Office Norristown Field Office 

Scranton State Office Building, Room 111 1939 New Hope Street 

100 Lackawanna Avenue Norristown, PA 19401 

Scranton, PA 18503 Telephone: (610) 757-4475 

Telephone:  (570) 614-1502 Fax: (610) 757-4230 
Fax: (570) 963-3415 

 

 
Harrisburg Field Office 
132 Kline Plaza, Suite A 

Harrisburg, PA 17104 

Telephone: (717) 783-4458 

Fax: (717) 787-3188 


