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EDRS Overview and
Funeral Director Module



Purpose of EDRS

• Enable the participants of death registration to 
file death records with local and state registrars 
electronically

• On-line access for decedent fact-of-death and 
cause-of-death information can be registered 
electronically

• Multiple death registration participants can work 
on the same case



EDRS Features

• Available 24 hours/day, 7 days/week

• Highly secure and Internet-accessible

• User-friendly death record data entry screens

• Accommodates large and small funeral homes

• On-line help and instructions built into the 
system



EDRS Benefits

• Paperless filing of a death record

• Eliminates the need to physically track down physicians to 
obtain signatures

• Facilitates on-line collaboration among multiple death 
registration users

Funeral Homes

Medical Facilities: Hospitals, Nursing Homes, Hospices, etc.

Physicians, Medical Examiners, and Coroners

Local and State Registrars

• Supports the completion and filing of a death record in 
various formats

Electronic

Hybrid: partially an electronic record and partially a paper certificate



EDRS Benefits

• Improves the timeliness and quality of death data

• Reduces errors by verifying the decedent’s SSN by 
automatically matching with SSA files

• Enables faster turnaround time for obtaining certified 
copies for families

• Improves fraud prevention by using electronic 
authentication

• Allows for the printing of burial transit permit at the 
funeral home



SSN Verification

• Online verification of the Social Security Number (SSN)

• Decedent’s SSN reported through EDRS will be 
transmitted to the Social Security Administration (SSA) 
to be electronically verified

• Funeral Directors will receive notification through EDRS 
about the accuracy of the decedent’s SSN

• Compares SSN with the following data elements reported 
on the death record

Decedent’s name, sex, and date of birth 

• Benefits:

Reducing decedent’s SSN errors on death certificates

Improving accuracy of the SSN reported to SSA

Speeding notification of fact-of-death to SSA



Funeral Director
Module



Overview of Funeral Director Documents

• DAVE EDRS Contact Information

• EDRS Cover Letter

• Fax Cover Sheet to Medical Facility

• Medical Certification Worksheet

• SSA Letters

• Rejection Fax Sheet

• Funeral Director Worksheet



DAVE EDRS Contact Information



EDRS Cover Letter



EDRS Fax Cover Sheet to Medical Facility 



Medical Certification Worksheet



SSA Letters



Rejection Fax Sheet



Funeral Director Worksheet



Overview of Phase I and Phase II

• Phase I

• Funeral Directors

• Coroner/Medical Examiners

• Local Registrars

• Phase II 

• Medical Certifiers and Medical Facilities



Communication

• Communication with the medical certifier 
will need to occur to determine if they are 
using EDRS 

• If the medical certifier is certifying in EDRS, 
both parties will complete the case in EDRS

• If they are not, the funeral director will follow 
the Drop to Paper Fax Attestation Process



Drop to Paper Fax Attestation Process

• Medical certifier completes paper death 
certificate

• Fax or scan the certificate to DOH

• Write Case ID from DAVE and                   
Pre-Signed Disposition Permit Number 
vertically on the left hand side of the certificate 
after Name of Decedent

• DOH will enter medical portion of death 
certificate into the EDRS and register the case



Drop to Paper Fax Attestation Process



Drop to Paper Fax Attestation Process

• Medical certifier has not yet completed paper 
death certificate

• Use Medical Certification Worksheet
1. Funeral director can fax or hand deliver to medical certifier, 

medical facility, or physician’s office

2. Medical facility or physician can fax completed Medical 
Certification Worksheet back to funeral director

3. Funeral director can then fax or scan completed Medical 
Certification Worksheet with Case ID and the Pre-Signed 
Disposition Permit Number to DOH

• Funeral Director is still responsible for filing within 96 business hours

• DOH will enter medical portion of death certificate into the EDRS and 
register the case within 2 business days

• If there is a death certificate already started by an RN with 
pronouncement information, this certificate can be faxed with the 
Medical Certification Worksheet or the information can be transferred 
to the Medical Certification Worksheet



Drop to Paper Fax Attestation Process



DAVE-Login Screen



DAVE Home Page



Start/Edit New Case 



Start/Edit New Case



Start/Edit New Case



Decedent Page



Online Verification of SSN Return Messages

• PASSED – The SSN for this decedent has been successfully verified with
SSA.

• FAILSSN – The SSN for this decedent did not pass verification with SSA.
The SSN provided is not an established number and has never been
issued by SSA.

• FAILGENDER – The decedent’s SSN did not pass verification with SSA
because the gender provided did not match the Social Security
Administration’s records.

• FAILDOB – The decedent’s SSN did not pass verification with SSA
because the date of birth provided did not match the Social Security
Administration’s records.

• FAILDOBGENDER – The decedent’s SSN did not pass verification with
SSA because the gender and date of birth provided did not match the
Social Security Administration’s records.

• FAILNAME – The decedent’s SSN did not pass verification with SSA
because the name provided does not match the Social Security
Administration’s records. This SSN may also belong to another
individual. It is recommended that you re-check the decedent’s name
and SSN before re-submitting your request.



Resident Address 



Family Members



Informant



Disposition 



Disposition



Decedent Attributes



Place of Death



Validate Page



Validation Results



Validation Results



Sign Link and Affirmation



Unsign



Drop to Paper



Drop to Paper



Completed Certificate and Notification



Rejections



Rejections



Completely Electronic Process



Start/Edit New Case



Search Results



Decedent



Resident Address



Family Members



Informant



Disposition



Decedent Attributes



Validate Page



Validation Results



Sign Link and Affirmation



Local Registrar



Local Registrar



Local Registrar Affirm



Registered



Locate Case



Locate Case



Disposition Permit



Disposition Permit



Other Topics



Amendments



Amendments



Amendments



Amendments



Registration Work Queues



Amendment Work Queues



Abandoning a Record



Abandoning a Record



Relinquish Case



Request Medical Certification



Funeral Home User Guide


