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EDRS Phase 1 Implementation
Process Flow
	
Death occurs in a non-EDRS hospital/facility

I.	Funeral director picks up the body, but a medical certification for the decedent has not yet been completed.

· Funeral Home enters all personal information (including OVS verification) into DAVE. The local registrar name and number where the funeral director would normally obtain the disposition permit and certified copies is entered with the personal information.

· After verifying all information is complete and accurate, the funeral director electronically signs the record and drops the record to paper. 

· The funeral director requests cause of death and other medical information from the medical facility or medical certifier’s office. The medical certifier can complete a “Medical Certification Worksheet” and fax or scan the completed and signed worksheet to the funeral director. The worksheet is new for this process and was developed to make it easier for the funeral director to collect the medical information until medical certifiers are trained in EDRS. The medical certifier could complete the remaining information on an original death record, or even start a new death record that can be matched to the drop to paper record by the funeral director. Whatever is easiest for the funeral director and medical certifier, within the above parameters.

· After obtaining the medical certification document, the funeral director can use pre-signed disposition permits for this drop to paper process. While the pre-signed permit is not pre-populated and cannot be printed from the EDRS system at this time, this process will save the funeral director a trip to the local registrar. The funeral director adds the EDRS case ID number and the Disposition Permit Number to the worksheet (or other document) and immediately faxes or scans the documents to the Division of Statistical Registries (DSR) in the Department of Health.

· DSR staff enters the medical information into DAVE upon receipt (taking no more than 2 business days), and registers the record. It is the funeral director’s responsibility to check to see when the record is registered.  

· If there is a problem with registration (missing data, incorrect entry), DSR staff will contact the funeral director by fax for resolution. It will be the funeral director’s responsibility to obtain missing or incorrect data and return it to DSR. 

· [bookmark: _GoBack]Note that the local registrar cannot issue any certified copies until the record has been fully registered. Once the record is registered, the funeral director can call or email the local registrar to request copies. The only local registrar that can issue certified copies is the one that was named on the record.
	
II.    If the funeral director picks up the body and the medical certification is already completed, the funeral 
       director will enter the personal information into EDRS, and notate the case ID and disposition 
       number on the appropriate form and will fax or scan document(s) to DSR.
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