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Welcome to the VFC Program 
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• Primary and Backup VFC Provider Contact 
• PA VFC eligibility 
• Vaccine ordering, administration and accountability  
• Vaccine receiving, storage and handling  
• Procedures and forms  
• Current Vaccine Information Statements (VIS)  
• Vaccine Adverse Event Reporting System (VAERS)  
• Current Recommended Childhood Immunization Schedule 
• Vaccine Borrowing  
• Vaccine Disaster Recovery plan  
• Quality Assurance Site Visits & Follow up 
• Resources and Websites  
• Immunization documentation and record retention  
• The PA Statewide Immunization Information System (PA-SIIS) 

 

 

 

 Procedures and Requirements for Enrollment  
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Patient Eligibility Screening  

• Who is eligible? Birth through 18 years of age (until the 19th 
birthday) and Medicaid Enrolled, Uninsured, and/or American 
Indian or Alaskan native.  
 

• Children with insurance that does not cover immunizations may 
be referred to a public VFC site, i.e. FQHC (Federally Qualified 
Health Center), or RHC (Rural Health Clinic). 
 

• Children with primary or secondary Medicaid insurance are 
eligible for VFC vaccine (Billing Questions call 1-800-537-8862).  
 

• Eligibility screening and documentation must occur at every visit 
(either on the eligibility form, electronic database, vaccine 
administration record, or the medical chart (e.g. EMR, EHR). 
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 Patient Eligibility Screening Record  
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      Smith                                                     John                              C 

Smith                            Mary                               T 

Wilson                                             James                        B 

02/05/13        X 

03/05/13                                                                                                                               X 

05/05/13                                X 
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Charges & Fees 

• VFC eligible patients cannot be denied vaccine due to inability to pay. 
  
• Provider may not charge for vaccines provided through the PA VFC program.  
 
• Providers may charge a fee for administration of PA VFC supplied vaccines 

(currently capped at $23.14 per vaccine).  
 
• Providers may charge for an office visit in addition to vaccine administration 

fee, if additional care is provided.  
 

• CHIP eligible children are not eligible for PA VFC vaccine. 
 

• Any billing questions regarding CHIP, call the CHIP Program at  
     1-800-986-KIDS.  
 
• If a child is enrolled in Medicaid (Medical Assistance, MA) they are 

automatically eligible for VFC vaccine  
     (Billing questions 1-800-537-8862).  
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• Providers must accept MA payment as payment in full for services 
rendered.  
 

• Medicaid Federal guidelines stated at 42 CFR 433.139 for 
Coordination of Benefits related to preventive services, which 
includes payment for immunizations. 
 

• The Code of Federal Regulations directs that Medicaid must pay 
the full amount for an immunization, which is a $10.00 
administration fee, and seek reimbursement from any liable third 
party.  
 

• Providers should bill MA within 30 days of date of service.  
 

Charges & Fees (continued) 
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• For non-Medicaid VFC eligible children (i.e., Alaska Natives/Native 
Americans, uninsured and underinsured), the administration fee is based 
on vaccine dose, not the number of antigens contained in a vaccine dose.  
 

• The administration fee charged to a non-Medicaid VFC-eligible child 
cannot exceed the maximum regional charge (i.e. $23.14 per shot). 
 

• No VFC eligible client may be refused administration of a vaccine due to 
an accompanying adult’s inability to pay an administration fee. 
 

• VFC vaccines may only be used for VFC eligible clients 
 

 

 

 

Administration Fee 
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CHIPS V/S Medicaid 
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Provider Enrollment Form 
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• Effective March 2013 provider sites transitioned from paper to online 
enrollment through PA-SIIS.  

• Online electronic signature indicates agreement to comply with the 
requirements stated.  

• Provider’s not having Internet access will complete a Provider Site 
Profile/Enrollment form, located in Section 6-Forms of the Provider Handbook & 
fax the form to (717) 214-7223. 

• Submit any changes(Physicians, VFC contacts, Address, Office/Delivery hours) 
online through PA-SIIS when completing vaccine order and contact Division of 
Immunizations at (717)787-5681. 

•  If the provider enrollment form is not updated; the vaccine orders will not be 
processed. 

 



Checklist for Safe Storage & Handling 
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Vaccine Storage & Handling Equipment  

• CDC strongly recommends use of stand-alone freezer and stand-alone 

refrigerators for vaccine storage.  

NIST Certified Calibrated Thermometers 

with biosafe glycol-encased probe 
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Dual control units are acceptable for PA VFC providers. 

Single Control units:  can not use the freezer portion. 

aaaaa
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• The best calibration is annual however the Department of Health will 
accept manufacturer suggestion but not to exceed two years. 
 

• Temperatures must be recorded twice a day 
 

• Temperature logs must be kept for three years 
 

• Recommended Temperatures 
• Freezer: Between -58°F And +5°F (-50°C To -15°C)  

• Aim for 0°F 
• Refrigerator: Between 35°F And 46°F (2°C To 8°C) 

• Aim for 40°F (5°C) 

Calibrated Thermometers 
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Single Control Unit 

 
– 90 days grace period to get a 

    stand alone freezer 

 

– Suspension of ordering privileges after 90 

   days if a stand alone freezer is not in place 
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Refrigerator / Freezer Setup 
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Vaccine Storage & Handling 

Vaccines must be stored and handled correctly to work!  
 

• Once lost, vaccine potency can not be restored 
 
• Loss of vaccine potency may not be visible 

 
•     Call the manufacturer if out of range temperatures occur  
 
• Vaccines are expensive! 
 
• It is better to not vaccinate than to administer vaccine that is 

expired,  was mishandled,  is the wrong vaccine, or was 
reconstituted with the wrong diluent 
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• Keep vaccines in original packaging 
 
• Store similarly packaged vaccines in different parts of the refrigerator 
  
• Label VFC vaccine to keep separate from private stock 
 
• Never transport or store diluent at freezer temperature 

• Vials could crack 
 

• For some vaccines the “diluent” contains antigen that should not be frozen 
(Pentacel®, Menveo®) 

Vaccine Storage & Handling 



Cold Chain Failure=Incident Report 
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• An IR is to be completed within 5 days to provide explanation of 
what occurred and what corrective actions were taken by the 
provider. 

 
• All forms must be complete to process the report, and suspension 

time may be increased. 
 
• There is no need to return diluents to McKesson 
 
• Flu vaccine does need sent back to McKesson for Federal Excise Tax 
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Vaccine Incident Report 
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Vaccine Incident Report 



Vaccine Return Form 
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Thermometer & Vaccine placement 
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Stickers 

Jane Doe 123 456-7890 



Temperature Logs 
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Vaccine Storage Maintenance Reminder 

05/28/15 

05/28/15 
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Vaccine Management Plan 
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 Vaccine Disaster Recovery Plan  
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Vaccine Adverse Event Reporting System  
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 Vaccine Borrowing Report  
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Vaccine Ordering 
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Vaccine Online Ordering  



Recommended Immunization Schedule 0 – 18 Years 
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http://www.cdc.gov/vaccines/schedules/hcp/childadolescent.html 
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http://www.cdc.gov/vaccines/schedules/hcp/childadolescent.html


Standards for Immunization Practices 
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Contraindications for Childhood Immunization 
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Vaccine Management:  
Recommendations for Handing & Storage of Selected Biologicals 
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http://www.immunize.org/packageinserts/ 
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http://www.immunize.org/packageinserts/


Vaccine Storage and Handling Toolkit 
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http://www.cdc.gov/vaccines/recs/storage/toolkit/ 
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http://www.cdc.gov/vaccines/recs/storage/toolkit/


Types of VFC Site Visits   

10/4/2013 37 

 

• VFC Enrollment  
 

• VFC Compliance Visits 
 

• Unannounced Storage and Handling Visit 
 

• VFC Vaccine Management Education 



Annual Immunization Training Requirements 
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Two required programs to meet 

VFC Provider educational 

requirement 
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Education Roster 
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Websites 
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http://www.cdc.gov/vaccines/schedules/hcp/childadolescent.html 
 

http://www.immunize.org/handouts/view-all.asp 
 

http://www.immunize.org/packageinserts 
 

http://www.cdc.gov/vaccines/recs/storage/toolkit 
 

http://www.immunize.org/ 
 

http://www.cdc.gov/vaccines/default.htm 
 

http://www.cdc.gov/vaccines/ed/youcalltheshots.htm 
 

www.cdc.gov/vaccines/pubs/vis/vis-facts.htm  
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Thank you for your attention and participation 

Next Step: 
Please access the hyperlink provided to ensure that 
you are officially recorded, and receive credit. 
https://www.surveymonkey.com/s/CBYNWN8  

https://www.surveymonkey.com/s/CBYNWN8

