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Create and Submit a Vaccine Return 

 

1. Click Inventory. 

2. Click Vaccines. 

3. Click Vaccine Returns. 

 

The Search screen displays. 

4. Select the appropriate Clinic. 

Return Status, Return Reason, Return Type, Return Date Range, Date Submitted to VTrckS 

Date Range, and Date Submitted to Program Date Range can be used to narrow search results, 

if needed. 

5. Click Search. 
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The Search results display. 

Additional information for previous returns can be viewed, if needed. 

NOTE:  If the clinic has any returns in IN WORK or REJECTED status, the following message 

displays: This clinic currently has an open vaccine return. Click OK to continue editing the open 

return. 

6. Click Add New Vaccine Return to start a new return. 

 

The Add-Select Clinic screen displays. 

7. Select the appropriate Clinic. 

8. Click Next. 
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The Vaccine Return Creation Process Add screen displays. 

9. Click the checkbox after the statement confirming all shipping information is correct. 

10. Click Next. 

 

The Add screen displays. 

11. Select Return Type. 

12. Select Return Reason. 

NOTE: Complete the Incident Report (outside of PEIRS) if the Return Reason requires it. 

13. Select the Label Shipping Method. 

14. Enter the Number of Shipping Labels needed. 
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15. Begin typing the Vaccine, Mfg, NDC, Brand Packaging, etc. and select the appropriate result. 

16. Enter the number of Doses Returning. 

17. Click Add Return. 

Continue Steps 11-17 if returning additional vaccines. 

 

18. Click Update to save changes. 

NOTE: To delete a line item from the order, click X at the end of the line. 

 

19. Click the drop-down arrow beside Update. 

20. Click Submit to VFC Program to submit the return for approval. Once submitted, a vaccine 

return can’t be modified. 

 

The Success message displays. 



 

     PIERS Quick Reference Sheet 

 

 
 _____________________________________________________________________________________ 

 5 01/2024 

 

The Return Status changes to Submitted for Approval. 


